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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

Speciaf Access Service (Cont'd)

1 .L General (Cont'd)

'7 .L.3

TARIEF F.C.C. NO. 1
Original Page 7-9

Service Configurations (Cont'd)

(B) Muftipoint Service

Multlpolnt service connects three or more customer
designated premises through a Telephone Company Hub.
There ls no fimitation on the number of mid-finks
avaifable with multipoint service. However, when more
than three mld-links are provided in tandem, the quallty
of the service may be degraded. A mld-fink is a channel
between Hubs (i.e., bridging locations). Only certain
types of Special Access Servlce are provided as
multipoint service. These are so designated in the
Service Descriptions set forth in 7.2 followlng.

Multipoint service utilizing a customized technical
specifications packaqe as set forth in 7.2 following
will be provided when technically possible. If the
Telephone Company determines that the requested
characteristics for a multi-polnt service are not
compatible, the customer will be advised and given the
opportunlty to change the order.

When ordering, the customer wifl specify the desired
bridging Hub(s) selected from the Exchange Carrier
Association Tariff E.C.C. No. 4. This Tariff identifies
type(s) of bridging functions which are avaifable and
the servlng wire centers at which they are availabfe.

Applicable Rate Elements are:

- Channel Terminatlons (one per customer designated
premises )

- Channel Mileage (as applicabfe between each
designated customer premlses and the Hub and
between Hubs)

- Bridging

- Additional Optional Eeatures (when applicable) .

In additlon, the Special Access Surcharge as set forth
ln 7.4.2 foll-owlng and a Message Station Equipment
Recovery Charge as set forth ln 7.4.3 foflowing may be
applicable.

(Issued under Transmittaf No. 23)

I
I
I

Issued: April 13,2001

Vtce
2980 Fairvlew Park Drive,

Effective: April 28, 2007

President
Ealfs Church, Virginia 22042
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

'1. Special Access Service (Cont'd)

1 .7 General (Cont'd)

TARIFF E.C.C. NO. 1
Origrnal Page 7-10

1.7.3 Service Configurations (Cont'd)

(B) Muftlpoint Service (Cont'd)

Example: Voice Grade multipoint service connecting four
customer premises via two customer specified bridging
hubs.

(Issued under Transmittal No. 23\
Issued: April 13, 2AAI Effective: Aprl1 28, 2001

Vlce President
2980 Eairview Park Drive, EaIfs Church, Virginia 22042

Premiaes

CT - ChannelTermination

CM - ChannelMileage

B - Bridging

SWC - ServicewireCenter

AppliEblerateslBmentsare:

- ChannelMileage(5$c{ions)
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THE VERIZON TELEPHONE COMPAN]ES

1.

ACCESS SERVICE

Special Access Service (Cont'd)

1.7 General (Cont'd)

1 .7.4

7.1-5

1.7.6

TARIFF E.C.C. NO. 1

Original Page 7-1-1

Alternate Use

Afternate Use occurs when a service ls arranged by the
Telephone Company so that the customer can sefect different
types of transmission at dlfferent times. A customer may use
a-service in any privately beneficial manner. However, where
technical or enqineerlng changes are requlred to effectuate
an alternate use, the Telephone Company will make such
speclal arrangements avaifable on an individual case basis.

The arrangement required to transfer the service from one
operation to the other (i.e., the transfer relay and controf
lLads) will be rated and provided on an individual case basis
and fifed in section 12, Specialized Service or Arrangements.
The customer will pay the stated tarlff rates for the Access
Service rate elements for the service ordered (1.e-, Channel
Terminations, Channel Mileage Ias applrcable] and Optional
Features Iif any].

Special Eacilities Routing

A customer may request that the facilities used to provide
Special Access Service be specially routed. The regulations,
rltes and charges for Special Eacilities Routinq (i.e.,
Avoidance, Dlversity and Cable-Only) are set forth in this
sectlon and in 11. following:

Desiqn Layout Report

At the request of the customer, the Telephone Company will
provide to tire customer .the make-up of the facilrties and
services provided under this tariff as speciaf Access service
to aid the customer in designing its overall service. This
lnformation will- be provided in the form of a Design Layout
Report. The Design Layout Report wlll be provided to the
cultomer at no charge, and wilf be reissued or updated
whenever these facilitres are materially changed.

(lssued under Transmittal No. 23\

I
I
t

Issued: April 13, 2OOl Effective: April 28, 2OO7

Vice President
2980 Fairview Park Drive, EaIIs Church, Virginia 22042
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

1. Speclal Access Service (Cont'd)

l.L Generaf (Cont'd)

1 .7.1

'1 1a

TARIEF E.C.C. NO. 1
1st Revised Paqe 1-72

Cancefs Original Paqe 1-12

AccepLance Testing

At no additlonaf charge, the Telephone Company wi11, at thecustomer's request, cooperatively test, at the time ofinstallation, the foflowing parameters:

(A) For Voice Grade analog and WATS Access Line services,
acceptance tests will incfude test for 1oss, 3-tone
s1ope, DC continuity, operational slgnaling, C-notched
nolse and C-message noise when these parameters are
applicable and specified 1n the order for service.
Additionally, for Volce Grade services, a balance
(improved loss) test wilf be made if the customer has
ordered the improved loss optlonal feature.

(B) For other analogr services (i,e., Metallic, Telegraph,
Program Audio, and Video) and for drgital services- (D)
!i..., Digital Data Hlgh Capacity) a-ceptance tests wiII
incfude tests for the parameters applicable to the
servlce as specified in the order for service.

In additlon to the above tests, Additional Cooperative
Acceptance Testing for Voice Grade Service to test otherparameters, as described in 13.3.4(B) (1) following, is
avairabfe at the customer's request. Arr test reiults wlff
be made availabfe to the customer upon request.

Orderlng Options and Conditions

Speclal Access Service is ordered under the Access Orderprovislons set forth rn 5. preceding. Arso included in that
section are other charges which may be associated with
ordering Special Access Service (e.g., Service Date Change
Charges, Cancellation Charges, etc. )

I
I
I

Issued: January 7, 20L4
Issued under

Vice President,
1300 I Street, NW,

ransmittaf No - 72
Effective:

Federaf Regulatory
Washington, DC 20005

(r)
(r)

January 22, 2014
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERV]CE

Speclal Access Service (Cont'd)

1.7 General (Cont'd)

TARIEE E.C.C. NO. 1
Orlginal page 7-13

1 .l .9 Speciaf Access Surcharge

rn additlon, a speciaf Access surcharge as set forth in
]:?_11^foIlowins.T:.11 appry ro lurlsdicrlonalty inrersratepr'rvare rrne. facllitles provided by the teleph6ne company-toa customer, in accordance with regirations as set forth in1 .4 .2 following.

7.1.10

special Access.servlce may be ordered to afrow connectionsbetween the. end user premlses and serving wire center whichprovides Other Network Services

I s sued der Tra 1tta1 N

I
I

fssued: April 13,2AAl Effective: April 28, 2OOl

Vice President
2980 Fairview park Drive, FalIs Church, Virginia 22042

I
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EXHIBIT 22

Verizon Tariff F.C.C. No. 1, Section 7.2.13,
Facilities Management S erv ice#
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THE VER]ZON TELEPHONE COMPAN]ES

b.

Issued: April 16, 2009

TARIFE E.C.C. NO. 1
2nd Revlsed page 7-85

Cancefs lst Revised paqe 7-85

ACCESS SERVICE

Effectlve May 1,2a09, requests for new FMS prans are no ronger accepted.The Telephone company will continue to provlde service pursuJnt to trri"section 1.2.L3 on any existing rMS plans for only those ACNAs and LATAswhere such EMS plans are i-n servlce-as of april i0, 2oag rsxisai;g-EMS),subject to the followlng conditions:
The Telephone Company will provide Existing FMS untif the expiration dateof the customer's,current term plan -commltrient period, i".r"ii"l-u"yapplicable extensron perlod provided under (c) followlng, at which timeExlsting FMS shal1 be converted as specified in Sectlon-(b) following.rndividuaf circurts may be added, changed or disconnected throughout thecurrent commitment period, lncludlng any applicable extension p5rlodprovided under (c) following. Eor any customer, including anyaffillates, with Existing EMS under *rltip1. term plans ,itt, iirrerentexpiratlon dates (for different LATAs), tire customer may either (r)continue with the exjsting expiratlon dates or (ii) sefect one of theexpiratlon dates to be apprlcable to afr of the Existing rus ierm pr"rr".The customer must provlde the Telephone company with written notificationof its choice by no fater than July 15, 2OAb.

Customers who wish to convert Existing FMS to standard Telephone Companyprovided special Access service, shafi specify, at least thiee (3) monthsprior !9 the expiration date of the Exisiit q i,Ias commitment period, anythen effective Month-to-Month, dlscount or i..m plan availabre forSwitched Access Service in this tariff, to be effective upon expiiationof the commitment period or extension, as app11cab1e. rn thealternati-ve: (r) customers who also subscribL to Commitment Discount pfan(cDP) or National Discount plan (NDp) may take no actlon, and uponexplratlon of the Existlng FMS commitmeni period or extension, asappricable, the Terephone company wilf coniert the Exlsting p,MS ioSpecial Access service provided under cDp or NDp, as applicable; or (ii)non-cDP/non-NDP subscribers may take no action, ano up'on expiratron ofthe Exlsting FMS commitment peiioo or extenslon, as appricaLle, theTelephone company witl conveit the Existing FMS to spetlar Access serviceprovided under the.Month-to-Month, discouni or term plan applicable tothe- secondary premises of the clrcuit, with any remaininq i.Ms ,iiir""tbiflable rate elements under EMS converted to Specrat Access serviceprovided on a Month-to-Month basis.

(r)

(N)

c' For customers who wish to convert Existing EMS to standard Telephonecompany provided Speciat Access Service ai specified in Section (b)preceding, the Telephone company will providL up to twerve (L2)additionaf months under any rxisting rMs plan fbr network opiimlzationprovided the customer sends written notif-ication, setting forth how manyaddltional months they want for an extension, to the Telephone Company bynot fater than three (3) months prior to the expiration date of theExisting EMS plan commitment period. The customer may request servicerearrangements and/or coordlnated reterminations during su-ch extenslon.rn accordance with Section i.2.13(D) (15), service n.uri""qe*."tnonrecurrinq charqes and Coordlnated Retermination nonrecrlrring chargesfor Existing FMS will nor app+y_ durins rhe requesa"J ;;r;;;i;;: ExisrinsFMS term plan monthry rates wirr apply to arl circuits untir theconversion of Existing FMS to standlrd relephone Company provlded SpecialAccess Service 1s complete.
Certain material previously found on this page can now be found on originalPage 7-85.1.

Vice President,
1300 I Street, NW,

ued under TransmittaL 10 05
Effective: May 1, 2009

Eederal Regulatory
Washinqton, D.C.20005

Special Access Servlce (Cont'd)
1 .2 seivfEElEsc7fptJons (Conild)

1 .2.13 EacilitJes Management Servlce#

(N)
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Special Access Service (Cont'd)

1.2 Service Descriptions (Cont'd)

8,464 DSOs =
2,476 DSOs =

672 DSOs =
24 DSOs =

1 ncn

TARIEE F.C.C. NO. 1

Original Page 7-85.1

1.2.L3 Facilrtres Management Service# (Cont'd)

(A) Generaf (Cont'd)

Eacilltles Management Service (FMS) 1s a service option
that provides for Telephone Company management of
engineering and design of a customer's speclal access
network from the customer's designated "primary
premises" locatlon(s) to Serving Wire Centers of
secondary focations within the same LATA. Connection
to the secondary locatlon may be direct or through a
Telephone Company focation where multiplexing to a
higher capacity service of a non-FMS customer occurs.
With EMS, the Telephone Company assumes responsibility
for the routing of the customer's dedicated circuits
over the Telephone Company Special Access Network in
order to maximlze network efficiencies and to optimize
economic ef ficiencies .

(B) Definitions

Entrance Eacility: the facilities between a customer's
network interface at its primary premises and its
Serving Wire Center.

DSO Equlvalency: a DSO channef is the basic building
bfock for hlgh capacity digiLal services.

(r)

(M)

L J1).LZ

1 STS3
1 DS3 or 1 STS1
1 DS1
1 Voice Grade, or DDS channel

Network fnterface: the interface point at a customer's
premises where connection is made between the FMS

network and the customer's network. FMS network
interfaces are DS1, DS3 optical and efectrical, and IEF
STS1, aC3, OC72 and OC4B.

Primary Premises: A focatlon designated by the customer
where an FMS clrcuit,/channef is either orlginated or
terminated; only one end of the circuit can be
designated a Primary Premises. Additionally, a primary
premises must meet the crlteria for one of the
following two types described below: (M)

(N)Service availabifity limited See # footnote on Page 7-85.

Certain materiaf on this page formerly appeared on 1"t Revise Page 7-85

(fssued under Transmittal No. 1005)I
I
t

Issued: April 16, 2009

Vice Presldent,
1300 I Street, NW,

Effective:

Eederal Regulatory
Washington, D.C.20005

May 1, 2409



I THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1

3rd Revised Page 7-86
Cancels 2nd Revlsed Page 7-86

I ACCESS SERV]CE

Speclaf Access Servlce (Cont'd)

1 -2 Service Descriptlons (Cont'd)

1.2.73 Eacifities Management Service# (Cont'd)

(B) Definitions (Cont'd)

Type 1: a locatlon with an entrance facility of a minimum of 612
Special and/or Switched Access workinq DS0 equivalent
channefs and a DS3, STS1, OC3, OC72, or OC4B network
interface, or one with Colfocated Interconnection DS3
Cross-connect Servlce and a DS3 network lnterface

Type 2: a location with Coflocated lnterconnection DS1 Cross-
connect Service and a DS1 network interface, or one with
an entrance facility of a minlmum of 144 Speclal and,/or
Swrtched Access working DS0 equivalent channefs and a DS1
network interface.

Secondary Premises: customer location other than a primary premises;
(e.g., a customer's end user premises). Secondary premises are not
included as part of the customer's EMS. Connection to a secondary
premises may be direct or through a Telephone Company location where
service is multiplexed on to a facifrty of a non-EMS customer. When
the secondary premises of the non-FMS customer utilizes
IntetliLight@ Dedicated SONET Ring (DSR) as set forth in Section
23.1 following, the associated port on the DSR node will be bl1Ied
to the EMS customer. The port on the DSR node allows for fower
capaclty service to be added to, or dropped from, the high capacity
dedicated rlng.

(C) Service Description

Wlth EMS, Voice Grade, Dlgital Data, High Capacity and IntelllLlght
Entrance Facilities (IEE) Special Access servlces are provided to
the customer over discrete channefs. The Telephone Company wiII
engineer the service from the EMS entrance facility of the
customer's designated primary premises to t-he Wire Center associated
with the secondary premlses over its own Special Access network.
The wire center associated with the secondary premlses may be the
wire center serving the secondary premises, the wire center where
rha anaa'i af Access Service wilf be added to the DSR node of a non-ulru uyuv!!

FMS customer, or a Telephone Company Hub where service 1s
multlplexed on to a higher capacity facility of a non-FMS customer.
The channel routing to the serving wire center, DSR node or Hub, as
applicable, ildy not be designated by the customer as it is for most
Telephone Company regular Special Access High Capacity Services (see
Section 5.2) .

1.

I
(r)

t
T

I
I
t
I
I
t
I
I
t
I
I Service availability limlted See # footnote on Page 7-85. (N)

I (Issued under Transmittal No. 1005)

I
2009

Vice Presldent,
1300 I Street, NW,

Effective:

Federaf Regulatory
Washington, D.C.20005

t

Issued: April 16, May 1, 2009
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Speciaf Access Service (Contrd)

1.2 Service Descriptions (Cont'd)

TARIFF E.C.C. NO. 1

2nd Revised Page 7-87
Cancels 1st Revised Page 7-87

1 -2 .73 Eacllltles Management Serri (Cont'd)

(C) Service Description (Cont'd)

Facilities Management Service is an alternative to the
customer's self-management of its network of standard
special access channel services, and wiff therefore be
rated discrete.Iy. See Section 7.5.18.

(1) FMS is availabfe in aII LATAs, and is provided on
a LATA basls. EMS fEF service is provided where
SONET facifitles are avaifable as described 1n
1.2.14 (c) (2)(b) .

(2) EMS is provided on a month-to-month basis or, at
the option of the customer, under a three-year or
five-year term plan. The minimum period for FMS
when provided on a month-to-month basis 1s one
year. The minimum bilfing for indlviduaf channels
within the EMS network is one month. However, EMS
IEE channef terminations are only availabfe for
either a three or flve-year term p1an.

(3) EMS is available to any customer that meets the
following minimum requirements :

(a) The customer must have at least one primary
premises as deflned in 7.2.13(B) preceding,
within the LATA.

(b) Alf of a customer's primary premises and the
associated Voice Grade, DDS, High Capacity
and IEF services must be included in the EMS
plan for that LATA.

(c) Afl Primary Premises in the plan must be of
Lhe same type.

(D) Terms and Conditions

The foflowinq terms and condltions apply to FMS:

(1) The customer wilf designate in the rnitial FMS
order: the LATA, type of primary premises, and the
term period. Only one EMS commitment period or
plan is alfowed per LATA.

(2) The customer must maintain a minimum of one
primary premises for the entire plan term.

(r)

Service availability limited See # footnote on Page 7-85.

(Issued under Transmittaf No. 1005)
Issued: ApriI 16, May 1, 2049

(N)

I
I
t

2AA9

Vice President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Soecial Access Service (Cont'd)

1 .2 Servlce Descriptions (Cont'd)

TARIFF F.C.C. NO. 1

2nd Revised Page 7-BB
Cancels 1st Revised Page 7-BB

1.2.73 Facilities Manaqement Service# (Cont'd)

(D) Terms and Conditions (Cont'd)

N

N

(N)

I
I
lr
lr
lr
lr

l:

lr
Ir
lr

ll

(3) When a EMS Term Pfan is selected, the customer
must maintain an annual minimum of 90% of the
initial commitment of DSO equivalent service for
the duration of the term PIan'

(a) The Company will annua}ly, on the anniversary
date of the term p1an, calculate the average
quantity of DSO equlvalent services for the
previoui 12 months (including any DS0 

.

Lquivalent services that were replaced by a

Replacing Service(s) usang the methodglosy
for a Te6hnology Migration specified in
Section 2.9-3 Preceding) '

(b) When the annual average number of services
fafls below the commitment J-evel, the
customer has the following options:

(i) Buy down the commitment leve1 by paying
teimination Iiabitity, as assessed in
'1 .2-1r3(F) , on the shortfall between the
commitment level and the prevlous 12

month average' The monthly charge for
the discontlnued portion of the service
is equal to the number of services below
the iommitment fevel multiplied by the
customer's average DSO rate based on the
Previous 12 months of bi-1Iing'

or

(ii) Retain the original commitment fevef and

PaY 72 months of charges for the DSO

equivalent shortfafl using the
customer's average DSO rate based on the
Previous 12 months billing'

(c) If the FMS Term Plans in multiple LATAs share
a common expiration date and the same type of
Primary Premises then the associated
commitment level will be aggregated to a

single total- FulfilIment of the commitment
level will be determined as stated in
1.2.73 (D) (3) (a) preceding; however, the
calcufati-on wiIl be on the aggregate levef
for afl eligible LATAS.

Service availability llmited. See # footnote on Page 7-85'

ued unde ransmitta No. 1119

Tssued: November 17, 2AIA Effective: December 2, 2A7O

Vice Presldent,
1300 I Street, NW,

Eederal RegulatorY
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Speciaf Access Service (Cont'd)

't .2 Service Descriptions (Cont'd)

TARIEE E.C.C. NO. 1

3rd Revised Page 7-89
Cancels 2nd Revlsed Page 7-89

1.

I
ir
lr
lr
lr
lr
lr
lr
lr
lr
lr
lr

l:

7.2.73 Eacifities Management Service* (Cont'd)

(D) Terms and Conditions (Cont'd)

(a) IntelIiMux@
(b) services in other rate plans such as Term

Pricing, Federal Communications Access
Services or Rate StabrlitY P1ans.

(c) central offlce multiplexing, a.9-, voice to
telegraph, DS1 to DSO, DSO to subrates'

(d) Automatic LooP Transfer
(e) Transfer Arrangement
tt) Metalllc, Telegraph, WATS, Program Audio,

Video and Llghtwave Special Access Services
(S) Secondary Premises or End User Channel

Terminations
(h) Shared Network Arrangement (Exception: see

(9) following).

(4) The customer wifl provide a DS1, DS3 or STS1
electrical, a DS3 optical, or an OC3, OC72, or an
OC4B optical network interface at each prlmary
premises.

(5) The EMS customer, when ordering Voice Grade, DDS,

High Capacity and IEF services, will specify the
tyfie of- servlce, the VT mapping for an STS1

channel termj-nation, and will indicate the
starting point or primary premises and the
Iocation of the secondary premises.

(5) The Company will provide the same service
intervals and qual-ity standards for services in an
EMS plan as for the standard Special Access
services.

(7) In any jurisdiction where switched access EMS is
not a.railable, and both switched and special
access terminate at the same primary premises, the
Company wifl- use a switched access offset in the
determination of the proper rate band of EMS

Channef Termlnation charges. This offset wlff be
cafculated by including up to 75? of the Feature
Group B and -D trunks 1n the DSO equivalency total '

(B) FMS is not applicable to the following services
and service oPtions:

(D)

Servlce availabilitY limited See # footnote on Page 7-85.

Issued: JanuarY 7, January 22, 2014
Issued under Transmlttal No. L259

201-4

Vice President,
1300 I Street, NVI,

Effective:

Federaf RegulatorY
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

, Special Access Service (Cont'd)

1.2 Service Descriptions (Cont'd)

1.2.13 Eacilities Management Service# (Cont'd)

(D) Terms and Conditions (Cont'd)

TARIFE E.C.C. NO. 1

7th Revised Page 7-90
Cancefs 6th Revised Page 7-90

( B ) (Cont'd)

(i) Verizon Dedicated SONET Ring (DSR), Intellilrght- Shared Assurance
Network (ISAN), and Intelli]-ight Shared Single Path (ISSP)

(l) Intellilrght Broadband Transport (IBT), except when non-
multlplexed and associated with an Intellil,iqht Entrance Eacillty

\ r!! /

(9) Shared Network Arrangements (SNAs) are not allowed under FMS,
except for services connected to secondary premises over a hrqher
capacity facility of a non-EMS customer. A FMS customer whose
network contains other SNAs must choose one of the 2 options
following:

(a) SNA Transitlon Period

The customer is allowed a transition period of one year,
beginning with the effective date of the EMS application for
qorrzi ao i n which to convert embedded base Shared Network
Arrangements (SNAs) . No new SNAs will be established once an EMS

appllcatlon for service becomes effective.

The embedded base of SNA services wilf not be included in the DSO

cafculation to determine the customer's FMS Rate Band for billing
of Primary Premises Channel Terminations. However, these SNA

services will be billed at the FMS rates as identified for the
other standard FMS circuits.

The customer must remove afl SNAs from their account prior to the
end of the one-year transitlon period. The Company will notify
the customer 60 days prior to the end of the transition period of
any SNA services that remai-n on the customer's account. Failure
to efiminate the SNAs wifl result 1n termination of service with
termination liability charges.

Servlce availablfity limited See # footnote on Page 7-85.

(Issued under Transmittaf No. 1005)

(r)

(N)

I
I
I

Issued: ApriI 16, 2009 Effective: May 1, 2009

Vice President, Federaf Regulatory
1300 I Street, NW, Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Special Access Service (Cont'd)

1.2 Service Descriptions (Cont'd)

1 .2.13 Facilities Management Service#

(D) Terms and Conditions (Cont

TARIEF F.C.C. NO.
1st Revised Page 1-94.

Cancefs Original Page 7-90.

1

1

1

( Cont'd)
r^\

(r)

(N)

( 9) (Cont'd)

(b) Vlrtual SNA 811ling OPtion

The Virtual SNA Billing Option provides a
biI11nq solution so the customer may avoj-d
the expense of physically moving these shared
circuit arrangements onto separate circuit
faclfities. The Virtual SNA Brlling option
wiII produce a bill for the embedded SNAs
that closely approximates the recurring
monthly charges the customer woufd incur if
the SNAs were converted to physically
separate non-FMS facifities.

If the customer selects this option, the
Telephone Company will first produce an
lnventory of SNA circults that are
terminating at each of the customer's point
of termination locations. Second, the
Telephone Company will devefop a count of DS3
channel terminations or Collocated Cross-
Connects and 3/1 multiplexers that would be
required at each point of termlnation to
serve these SNA circuits. The Telephone
Company then wifl price these facllltles by
using five-year term rates speclfied in
Section '1.5.9 following. The result of this
pricing exercise will be a replication of
access facility charges that the customer
would incur if a separate network were to be
estabfished speciflcally to serve these SNA
circuits.

Service avalfabifity limited. See # footnote on Page 7-85.

(Issued under Transmlttaf No. 1005)I
I
I

Issued: ApriI 15,2009 Effective: May 1, 2009

Vice President, Eederal Regulatory
1300 I Street, NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

. Speclal Access Service (Cont'd)

1.2 Service Descriptions (Cont'd)

1 .2.L3

TARIEF F.C.C. NO. 1

2nd Revised Page'7-90.2
Cancels 1st Revised Paoe 1-90.2

Eacilities Management Service# (Cont'd)

(D) Terms and Conditions (Cont'd)

(r)

(N)

(9) (Cont'd)

(b) Virtual SNA BiIl_ing Option (Cont'd)

The charges developed from the process
described above wifl be billed monthly for a
period of one year. Sixty (60) days prior to
the end of this billing perlod, a new
inventory wilI be conducted that wilf resuft
in new Virtuaf SNA Bifllng Optaon charge to
be billed through the next year of the
customer's FMS term plan. This process will
continue untll the FMS plan is terminated, or
untif the customer physically removes the SNA
circui-ts from EMS facifities.

(10) The customer may also order Alternate Serving Wire
Center (ASWC) and fntellilight@ Shared Dual path
(ISDP) as service options for FMS service. ASWC
and ISDP are described in Sections 1.2.9 (D) (7) and
1 .2.14 (C) (2), respectively.

When ordering either optlonal service, ASWC or
ISDP, the term perlod for the optional servlce
must match that of the FMS plan. The optional
servlce plan is always asslgned the same contract
date as the EMS service. The fufl rates and
charges as specified in Sections 1.5.9 (C) (5) and
1.25.20 apply for ASWC and ISDp, respectlveJ-y.

(11) When servlce is provided under a Shared Network
Arrangement as set forth in (9) precedlng, all
rates and charges appllcabfe to the service user
for the type of arrangement lnvolved will apply.

Service availability llmited. See # footnote on Page 7-85

(Issued under Transmittaf No. 1005)I
I
I

Issued: ApriI 16, 2009

Vice President,
1300 I Street, NW,

Effective:

Eederal Regulatory
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

1. Speciaf Access Service (Cont'd)

1.2 Service Descriptions (Cont'd)

TAR]FE E.C.C. NO. 1
7th Revised page 7-91

Cancels 6th Revised Paqe 7-91

1.2.73 Facilities Management Service# (Cont'd)

(D) Telms and Conditions (Cont'd)

(11) EMS pricing is applicabfe to channef termlnations or
Coffocated fnterconnection Cross-Connect Service and
SPOT Bay Frame and Terminations, which are described
in Section 19 following, at the primary premises and
the associated channel mileage, multiplexing,
instaffation and maintenance services. (See Note
below. )

FMS IEE channef terminatlons are associated with
normal fMS DS3 mlleage and multiplexing. The EMS
rates for these service efements are not avail_able
for services in other plans (month-to-month or term)
as stated in 7.2.73(D) (9) (b) . A1l other channef
terminations, features and functions are priced and
ordered from the standard special access offerlngs.
The FMS recurring monthly rates consist of the
following rate elements:

(a) Prlmarv Premises Channel Termination

The DS0 equivalent channel termination wifl
cover primary premises entrance facilities,
including the lnterface.

EMS IEF DSO equivafent channel terminations are
availabfe in rate bands of DS3 equivalency
after the third rate band and a minimum of 2016
DSO channel terminations have been purchased.
The DSO channef terminations at a DS3 network
interface are availabte in rate bands of DS3
equivalency. DS0 channef terminations at a DS1
entrance facility are availabfe on a per DSO
basis after the inrtial minimum is met.

(b) Primary Premises Cross-Connect

The cross-connect wiff cover primary premises
entrance facllities. Both physical and Virtual
Collocated Cross-Connect Service and physlcal
Coflocated SPOT Bay Erame and Terminations are
available. Eor DS3 Primary premises Cross-
Connects, a minimum order of 6'12 is required.
For DS1 Primary Premises Cross-Connects, a
minimum of 744 DSOs is reguired.

(r)

(N)# Service avaifablllty limited. See # footnote on page 7-85

Note: See Section 19 foffowing for further information.

I ssued: May 1, 2009I
I
I

f s sued nder Transmittaf No. 10
April 16, 2009

Vice President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, D.C.20005
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

Soecial Access Service (Cont''d)

-1.2 Service Descriptions (Cont'd)

TARIEF E.C.C. NO. 1

2nd Revised Page 1-92
Cancel 1st Revised Page 1-92

1.2.73 Eacilities Manaqement Service# (Cont'd) (r)

(D) Terms and Conditions (Cont'd)

Service availabilitY limited

OC3 channel mileage applies when the primary
premises interface is an IEE OC3 or an IEE
bct2 and the signal rate to the secondary
location is OC3.

OC12 channef mileage applies when the primary
premises has an IEE OC12 i-nterface and the
signat rate to the secondary location is
oc72.

DS1, Basic DS3/STS1, and Direct DS3/STS1
channel mileage are avaifable in month-to-
month, 3-year and 5-year terms' OC3 and OC12

channef m-ife"ge are only available in 3 and
5-year term Plans -

See # footnote on Page 7-85. (N)

(11) (Cont'd)

(c) Channel Mileage

Channel mileage for EMS is measured as if
each circuit is provisioned on a point-to-
point basis between the serving wire center
]ssoclated with the primary premises and the
wire center (servlng wire center or hub' as
applrcable) associated with the secondary
I-ocation invofved. Both fixed and per-mile
mileage rate elements aPPIY at DSO

equivilency for either rating method' EMS

channef mileage applies as follows:

DS1 channel mileage applies when the primary
nrami ees interface is DS1, and the signal
rate to the secondary location is DS1 or
l acc

Basic DS3/STS1 channef mileage applies when
the interface at the primary premises is DS3

or STS1 and the signal rate to the secondary
nromi"es is Iess than a DS3 or STS1,
respectively. Direct DS3/STS1 channel
mll-eage applres when the interface at the
primaiy premises is DS3 or STS1 and the
iignat- r.t. to the secondary location is DS3

or STS1, resPectivelY'

Issued: APril 16,
d under T

2009

Vice President,
1300 I Street, NW,

nsmittaf 10 05

Federal RegulatorY
Washington, D.C.20005

Effective: MaY 1, 2009
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

Special Access Service (Cont'd)

1.2 Servlce Descriptions (Cont'd)

1 .2.73 Facifities Management Service#

(D) Terms and Conditions (Cont

TARIEF F.C.C. NO. 1
2nd Revised Page 7-93

Cancels 1st Revised Paqe 7-93

(Cont'd)

'd)

( 11 ) (Cont'd)

(d) Multrplexing

Multiplexing is charged on a DS0 equivalency
basis. STS1 and DS3 to DS1 and DS1 to DSO

equivalent multiplexing (STS1/DS1, DS3/DS1
and DS1/DSO, respectively) are avaifable.
DS3/STS1 to DS1 multiplexing 1s applicable
to afl DS0 equivalent channe1s that
terminate to a Primary Premlses and meet
Type 1 crlterla as described in Section (B)
preceding.

(e) Administrati-on Eee

This charge covers network adminlstration and
is assessed per DS0 equivalent channel.

(12) The only nonrecurring charqes applicable to FMS
plan services are those special construction
charges that may be applicable with burlding of
entrance facilities and changes in network
interfaces.

13) When a customer converts to a FMS Term Plan,
termination tiability for a service under
another plan is forgiven. Additlonally,
"Time-In Service Credits" (TISCs) wj-11 be given
for any Rate Stability Payment PIan (RSPP) or
Term Pricing Plan (TPP) with a 2-year or greater
commitment period converted to FMS. TISCs can
be used to buy down termination liability.

(a) One TISC is given for each month per DSO
equivalent channef provisioned on the
former RSPP servlce. Maximum allowabfe
time-1n service credit cannot exceed 6O
months for any converted RSPP or TPP. For
example, at EMS conversj-on, a customer with
a DS3 3-year RSPP that has been in service
for the past 30 months with 480 of the 612
availabfe channels provisioned will be
assigned L4,400 TISCS.

(r)

(N)Servj-ce avaifability limited. See # footnote on Page 7-85.

(This page filed under Transmittal No. 1005)

Issued: April 15, : May 1, 2OO9I
I
I

2AA9
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THE VERIZON TELEPHONE COMPANIES

Cancef s

ACCESS SERVICE

Special Access Service (Cont'd)

1.2 Servlce Descriptlons (Cont'd)

1 .2.73 Eacilities Manaqement Service# (Cont'd)

(D) Terms and Conditions (Cont'd)

(13) (Cont'd)

(b) One TISC can be used
month of termlnation
DSO.

(c)

TARIFE F.C.C. NO. 1
2nd Revised Page 7-94
1st Revlsed Page 7-94

to offset or buy down 1
liability per equlvalent

Twelve (72) TISCs can be used to offset one
FMS channel service below the minimum
commitment fevel for a year.

(r)

(14) The EMS customer
writlng no later
desired change in

must notify the Company 1n
than three months prior to a
service regarding renewal,
conversion.

(b)

(c)

# Service availablfity lrmlted. See # footnote on

(fssued under Transmittal No.

discontlnuance, or

(a) When the customer opts to renew for either a
3 or 5 year term plan, the commitment level
of the renewed plan wr11 be equal to the
number of DS0 equivalent servlces that are
actually in service as of the date of
renewaf.

When a notice of discontinuance is received
three months prlor to expiration date, the
Company, upon request, wl1l work wlth the
customer to design a dedicated special access
network to support Lhe customer's traffic.

Standard Special Access rates (baslc or term)
will apply when the channel services are
converted. FMS rates wl1l apply to that
portion that is not converted untif network
reconfiguration is complete.

When notice is not received within three
months of expiration date, the expiring FMS
Term Pfan wrlf be renewed. The commitment
fevel- of the renewed plan will be equal to
the number of DSO equivalent servlces that
are actually in servlce as of the date of
renewaf. The renewed plan will also have a
commitment period equal to that of the
explring plan and the plan will be consldered
new. The renewed pfan will be effective no
later than the second bitl period following
the date of renewaf. Bi1llng based on the
explring plan and the expiring commitment
level will continue untlf the renewed plan is
in effect.

Page 7-85.

1005)

(N)

I
I
I

Issued: April 16, 2009 Effective: May 1, 2009

Eederal Regulatory
Washington, D.C.20005

Vice President,
1300 I Street, NW,
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THE VERTZON TELEPHONE COMPANIES

ACCESS SERVICE

Special Access Service (Cont'd)

'7 .2 Service Descr j-ptlons (Cont'd)

1 .2 -73 Facrlities Managemen

(D) Terms and Conditions (Cont

(14) (c) (Cont'd)

TARIEF F.C.C. NO. 1
2nd Revised Page 7-95

Cancels 1st Revised Page 7-95

(Cont'd)

'd)

If, within the first 60 days of the date of
renewal, the customer elects to cancel the
renewed plan, discontinue the EMS Term PIan
or convert its EMS services to standard
Switched Access Services, terminatlon
liability wilf not apply to make such a
^L^--^u]Id1r9e.

and to

the

(r)

(15) When the customer elects to discontinue FMS
establish a new network arrangement, no
nonrecurr.ing charges will apply except for
following:

(a) Instaffation nonrecurring charges will apply
for the establishment of any new channel
terminations -

(b) Nonrecurring charges wlff apply for the
addltion of any new optlonaf feature or
function.

(E) FMS Term Pfan Termination Without Liability

(1) Termination fiability does not apply when
canceffation of an FMS term plan occurs within
thirty (30) days of the effective date of a
Telephone Company initlated rate increase that is
greater than eight percent on any rate applicable
to EMS. (Effective December 7, L999, existing EMS

customers may cancel their EMS term plans without
liability by notifying the Telephone Company of
their intent to cancef no later than January 6,
2000. )

(2\ Termination liability will not apply when the plan
1s cancelled or converted within the first sixty
(60) days following renewaf of the plan under
(D) (14) (c) precedlng.

(3) A request to change to a longer EMS commitment
period will nullify Lhe current terminatjon
1labillty. Term Iiabllity associated with the new
plan wilI apply.

(4) Termination fiabllity will not be charged lf a
customer changes from a EMS Term P1an, ln its
entlrety, to another Befl Atlantic term plan as
long as afl of the folfowlng requirements are met:

# Service availablfity limited. See # footnote on Page 7-85. (N)

(Issued under Transmittaf No. 1005)I
t
T

fssued: April 15, 2AA9 Effective: May 1, 2409

Vice President, Eederal Regulatory
1300 I Street, NW, Washington, D.C.20005



THE VERIZON TELEPHONE COMPANIES

1.

ACCESS SERVICE

Speciaf Access Service (Cont'd)

'1 .2 Service Descriptions (Cont'd)

't.2.73 Eactlitles Manaqemen (Cont'd)

I
I
I
I
!
I

TARIEE F.C.C. NO. 1

2nd Revised Page 7-96
Cancels 1st Revised Page 7-95

(r)

ll
lr
lr
lr
lr

l:

l:

(E)FMsTermPlanTerminationWithoutLiabilitv(Cont'd)

( 4 ) (Cont'd)

(a) EMS has been in service for a minimum of t2
months.

(b) The quantity of DSO equlvalent channel
terminations in the new plan is equal to' or
greater than, 90% of the existing EMS primary
premises channef terminations or 90% of the
orlginal commitment levef of EMS primary
pt-rill""" channel termlnations' whichever is
greater.

(c) The commitment period for the new term plan
is of equal or greater length than the time
remaining in the FMS Plan Period'

(F) EMS Term PIan Termination Liability

(1) Termination liability is applicable when EMS is
discontinued prior to tt''t end of the sefected pl-an

period, e*c.pt as set forth in 7 ' 2 '73 (E)

Preceding.
(2) Termination liability w111 be computed as foflows:

(a) If discontinued within the first year' the
customer wilt be liable for 100? of the total
monthly FMS charges for the unexpired portion
of the initial 12 months, plus 20% of the
total monthly charqes for the unexpired
portron of tfre commitment plan period in
excess of 12 months.

(b) If service is discontinued after the first 12

months of a plan period but prior to the end
of the sefected plan period, the termination
liability is equal Lo 202 of the total
monthly Lt rtqes for the unexpired portion of
the Plan Period.

(c) The totaf monthly EMS charges used to
cafculate the teimination liability will be

equal to the total EMS monthly recurrlng
ciir.g." billabfe on the date of
discontinuance -

Service availabilitY limited' See # footnote on Page 7-85

Issued: APrif 16,

(N)

d under nsmitta
2009

Vice President,
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Effective: MaY 1, 2009
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

Speclal- Access Service (Cont'd)

1.2 Service Descriptions (Cont'd)

1 .2.73 Facilities Management Service (Cont'd)

TARIFF E.C.C. NO.
Orlqlnal Page 7-96

(G) Subscription to National Discount Plan

During the time that the customer is subscribed to an
FMS Term P1an, the customer may concurrently subscribe
to a National Discount Plan (NDP) in accordance with
Section 25.3 following-

Issued: May 25,
I s sued r Transmit No . 811

I
I
T

2007

Vice President,
1300 I Street, NW,

Ef f ective : June 9, 2007

Eederaf RegulatorY
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t Verizon Tariff F.C.C. No. l, at $ 21 .22(E)(2XeX1);
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THE VERIZON TELEPHONE COMPANIES TARIFE F.C.C. NO.
Orlglnal Paqe 27-L4

ACCESS SERVICF,

2L Contract Tariffs (Cont,d)

Contract Tariff Optio! 21

Scope

contract rariff option 21 (option 21) is offered for a servicecommitment perlod of one (1) year and provides a customer with a one-time credit when it meets certain totar brrred revenue (TBR)thresholds set forth in (B) (2) forlowlng for the eualifying Servicesset forth in (E) (1) following (TBR for eualifying Services).Cafcufatlon of TBR for euafifying ServlCes snllf be in accordancewith the terms of this Optlon 21.

(B) Elrgrbility

The customer must meet af1 of the followrng eligibility criteria inorder to be elig.lble for subscription to Option 21.

(1)

27 .22

(A)

A customer subscribes to opti-on 2l by submitting a writtenauthorization in a manner designated-by the Tel5phone company durlnqthe thirty (30) day period which begins on Eebruary ft, 2io5' u"J-."o"on March 18, 20A5 (Subscription period).

(2) During the twelve
Service period (as
achieved both:

(12) month period prior to the commencement of thedefined in (C) foltowlng), the customer must have

(a) a minimum of 9L44,000,000 ($144M) in billed revenue for all
Quallfylng Services (as defined in (E) followlng) purchased by thecustomer from the Telephone Company; and

During the Service Period, the customer must achieve a TBR, asdescribed in (E) (1) (b) following, for eualifying Servlces (as definedin (E) (1) following) of nor lesi than $134,0-00,600 ($134M) 'u"a 
"o- 

-

more than $165,000,000 (9165M) for eualifying Servrces.

(b) a minimum of $45,000,000 (g45M) rn billed revenue in eualifyingFacifities Management services (Er'{s) (as defined 1n tnl trlfollowing) purchased by the customer from the Telephone company.The billed revenue for aff eualifying Services as set forth in(B) (2) (a) preceding shaff include tha bi1led revenue for eualifying
FMS.

(3)

Issued: Eebruary 2, February 17, 2A05I
I
I

2AA5 Effective:

Eederaf Regulatory
Washington, D.C. 20005

Is

Vlce President,
1300 I Street, NW,

d under Tran taf No. 547
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THE VERIZON TELEPHONE COMPANIES TARIF'F E.C.C. NO. 1
Original Paqe 27-L42

ACCESS SERV]CE

Contract Tariffs (Cont,d)

.22 Contract Tariff Option 21 (Cont,d)

(B)

( 4\

Eligibility (Cont'd)

In order to receive any B1lling Credlt (as defined in (E) (2) (a)
following), other than a Bil]1ng credit of $o under this option 21,
the customer must achieve both:

t
I
I
T

I
I
T

I
I
T

I
I

(a) a minimum TBR of at least 9144M of eualifying services and less
than or equal to a maximum of $155M,. and

(b) a minimum TBR of at feast $45M of Qualifylng EMS durlng the Service
Period. The TBR for Qualifying Services set forth in (B) (4) (a)
preceding shall include the TBR for eualifyrng EMS.

TBR for Qualifylng Services and TBR for euafifyrng FMS shalf be
calculated using the criteria and mechanism set forth in this Optlon
21. Billing credits shafl vary depending on the TBR for eualifyingServices and Qualifying EMS achieved by the customer during the
Service Period, and such Billinq credits shaff be calcufatea in
accordance with terms and conditions of this Option 21.

(5) other than as set forth in (E) (5) following, the customer may not
concurrentry subscribe to any other tarlff arrangement, contract
tariff option, special service arrangement, or Individuaf Case Basis(ICB) arrangement offered by the Telephone Company and avaitable to
the customer either currently or at any time during the service
Period which provides a discount, credit, or other reduction in rates
or terms based on achievement of certain revenue targets by the
customer for the Qualifying Services.

(C) Service Period

The service Period of this option 21 shall be for a period of one (1)
year beginning March 1, 2AA5 (Service period). (N)

t
t
I

ued under Transmittaf N
Issued: February 2, 20A5

Vice President,
1300 I Street, NW,

Effectlve:

Eederal- Regulatory
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

(x) Issued under authority of Special Permission No

Communicatlons Commi s sion

TARIFF E.C.C. NO. 1

Original Paqe 21-143

27- Contract Tariffs (Cont'd)

2L.22 Contract Tariff Option 21 (Cont'd)

(D) Service Area

The Billing credit will be provided only in the Metropolitan
Statisticaf Areas (MSAs) that have achieved Phase I or Phase II
pricj-ng flexibil-ity under this tariff and the Telephone company's
Tariff F.c.c. Nos. 11 and 14 (Service Area). wire centers for the
Phase II MSAs are listed in sectron 14.7 preceding, Section-15'3 of
the Telephone company's Tariff F.c.c. No. L7, and Section 19'1 of the
Telephon-e Company-, s iartf f F.C.C. No. 74. Any additions of , or
changes to, tire ltSes (incfuding changes to wire center's or Level
1/Level 2 pricing status as deicribed in Section 14.7 precedinq) that
occurduringtheServicePeriodofthisoption2Tw:_llapply.No
Brlling cre6its wilI be provided in the operatlng territories of the
Telephone Company,s tarlff F.C.C. No. L6, on Advanced Services
purc'hased from section 16 preceding, or from the Telephone company' s

other tariffs offering Advlnced Services, but the cafculation of the
TBR for the euatifying Services wilf include all Qualifying Services
purchased by the customer under Section 16 precedrng and the Telephone
.Company, 

s Tarif f E.C.C. NoS. 16 and 20 as Set forth in (E) (1) (a)

following.

(x)
(x)
(x)
(x)
(x)

(x)
(x)
(x)

(x)
(x)

(N)

05-001 of the Federal

Issued: EebruarY 2,I
I
I

2005
Issued unde 'l'ransmat ta,L . 547

Effecti ve: FebruarY 1 7, 2005

Vice President,
1300 I Street, NW,

Eederaf RegulatorY
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THE VER]ZON TELEPHONE COMPANIES TARIEE E.C.C. NO. 1

Original Paqe 2\-144

Effective: FebruarY 17, 2005
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21.

21

ACCESS SERVICE

Contract Tariffs (Cont'd)

.22 Contract Tariff Option 21 (Cont'd)

(E) Terms and Conditions

(1) Qualifying FMS and Qualifyrng Services

(a) Description of Qualifying Services

I s sued nder Tra lttal 541

Issued: FebruarY 2, 2005

Qualifyingserviceswillbecomprisedofthefollowingservices
purchased by the customer during the Service Period:

/1\(noaialAccessVoiceGrade,DigitalDataService(DDS)'DS1'DS3'\r/ 
.""i"i6*"r services, as set forLh in Sections 7 and B preceding'
and section 25 foliowing; the Telephone company's Tariff F.c-c.
No' 11 iiections 7' 25" 26' 30' "'-d 

3t) ; the Telephone company's
Tariff E'C'C' No' 14 (Sectlons 5 and 20); and the Telephone
Company;s-fariff F.C.C.-No' 76 (Sections 7 and 2O) (colIectively'
SPecial Access);

(2)SwitchedAcCeSSDSlandDS3DirectTrunkTransportserv-ices,as
set forth in Section 6 preceding; the Tel.ephone Company, s Tariff
F.C'c' No' 11 (Sections 6' 30' ind 31); the Telephone company's
Tariff E.C.C. No. 74 (Section 4); and the Telephone Company's
Tariff E.C.C' No' L6 tsection ei (collectively' Switched DTT); and

(3)AdvancedServices,aSsetforthinSections16and22precedinq;
tfre feiepfro.. Co*ptty's Tarif f F'C'C' No' 20; the Telephone
co*p.,.,y;." Tariff r.c.c. No' 11 (Sections 17 and 33); the Telephone
Company's fariff E.C.C. No' L4 (Section 16); and the Telephone
companiz's rariff F.C-C' No' 76 (Section 18) in the operatinq
terrrt-oriescoveredbysuchtariffs(collectively,Advanced
Services); and

(4)QualifyingEMswhichiscomprisedofanySwitchedorSpecial
Access'EM6, as set forth in secti-ons 6. B .26 and 'l .2.13 preceding,
and the Telephone cornp"rry;s Tariff F.c.c. No. 11 (Sections 6.2.12
and 7.2.76) (QualifyinS E}IS)

IftheTelephoneCompanyintroducesanewspecialAcCessService,
SwitchedDTTService,AdvancedService'oranenhancementtoan
existingspecialAcCess.service,switchedDTTServiceorAdvanced
Servrce'in its Tariff F'C'C' Nos' 1' 17' 74' 76' and 20

(collectively,Tariffs),thensuchservicesshaflbeautomatically
incfudedrnQualifylngservices,andthecustomer,spurchasesof
suchneworenhanceaQuariryingservicesshallbeincfudedinthe
calculationofTBR,subjecttothetermsandconditionssetforth
in this OPtion 21'

A}totherservicespurchasedbythecustomerfromtheTelephone
company or any affiirate of thl relephone company and not fisted
in this isl tlj t.l shall not be eligible for inclusion as a

Qualifying Service under this Option 27 '

(x) Issued under authority of Special Permlssion No. 05-001 of the Federal

Communications Commi s sion -

Vice President,
1300 1 Street, NW,

Federal RegulatorY
Washington, D.C.20005

(x)
(x)
(x)
(x)

(x)
(x)
(x)
(x)

(x)
(x)
(x)
(x)
(x)
(x)

(x)
(x)

(x)
(x)

(N)



T THE VERIZON TELEPHONE COMPANIES TARIFE F.C.C. NO. 1

Original Paqe 27-L45

under this OPtioa 27. (N)

I
27.

l2L
Contract Tarlffs (Cont'd)

ACCESS SERVICE

I
I
I

.22 Contract Tariff Option 21 (Cont'd) (

(E) Terms and Conditj-ons (Cont'd)

(1) Qualifying FMS and Qualifyrng Services (Cont'd)

(b)RevenueslncludedinCalculationofTBRforQualifyingServices

Thecustomer,sTBRforQuafifyingservicesshallincludeonlythe
following:

(1) monthly billed recurring revenues, including any credits or
discounts ;;;;" under "ii"ti'''g 

priclng pl-ans (e'g'' Term Payment
pfans or C6mmitment Discount plan), if applicable, that are
generatedintheCourseofbillinqmonthlyrecurringrevenuefor
the Qualifying Services provided durrng the Service Period;

(2)certaininstallationandmaintenancerelatednon-recurring
revenues associated with new instalfations of certain Qualifying
Services provided during the Service Period" and

(3) any credits and adjustments made to monthly recurrllq-Pl.1l:d
amounts for Qualiflzing Services, as set forth in (E) (1) (b) (1)

preceoinq,-rfri.r. aie purchased by the customer during the Service
Period.

(c)ExamplesofRevenueNotlncludedinCa}culationofTBRfor
^. ^ I i e^r\7i-6cgudIll ylJ19 Dcr

TBR for Qualifyinq Services does not include any revenue other an

ai set forth rn tfl lfl tnl preceding' The following types. of
-t-,utg." are an illustrati-v-e lrst at'd are not intended to be a

.o*pi"i-tu""ive llsling of aIl -other charges excfuded from the
caltulation of TBR for Quafifying Services '

- non-recurrlng charges other than those set forth in (E) (1) (b)

preceding;
- taxes, or other charges imposed by a federal' state' loca1' or

other governmental eitrty (e.g. f-ederal Universal Service Eund);

- servj-ce or administratrve fees or charges imposed by the
Telephone company (e.g- rnterest penally, late payment penalty);

- any Ltn". .f-rrtq.'" *ni.n are noL appried on a recurring monthly
1-.rei c.

- Iiv-.iirer biffed amount related to Qualifying Services for which
puyn""t is being withheld or.under daspute by the customer;

_ t..oit. or ao]uStments provided by the Telephone company that
apply to any period oth-er than the Service Period and to any

"Lt.ri.." 
other than the Qualifyrng Services;

_short,falloroveragechargesassociatedwithtermplantrue-ups
(".g., such as faiiure to satisfy cofiunitment levels pursuant to
a term Plan);

- minimum Peri.od charges;
- termination liabillties; or
- Billing Credlts (as defined in (E) (2) (b)

t
I

lr
lr
lr
lr

l:
lr

455 under T nsmittaf c/1

Effective: FebruarY 17, 20052005

Vice President, Eederal Regulatory
L3O0 I Street, NW, Washington, D'C' 20005

Issued: FebruarY 2,
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THE VERIZON TELEPHONE COMPAN]ES

27.

21

Contract Tariffs (Cont'd)

TARIFF E.C.C. NO. 1

Original Paqe 21-746

ACCESS SERVICE

22 ConLract Tariff Option 21 (Cont'd)

(E) Terms and Conditions (Cont'd)

(1) Qualifying EMS and Qualifying Servlces (Cont'd)

(d) EMS Plan - Combined Commitment LeveIs and Coterminous Explration
Date

(1) Combined Commitment Level

AlI of the customer, s EMS Special Access and switched Access DS-O
Commitment Levels in this tariff and in the Telephone Company's
Tariff E.C.C. No. 11 shall be combined together to form one
commitment Level, allowing the Telephone company to manaqe EMS as
a single plan across both tariffs. commitment Levels for EMS are
specified 1n Sections 6.8.25(D) (3) and 7.2-73 (D) (3) preceding and
Sectlons 6.2.72 (E) (5) and 7.2.76 (E) (5) in the Telephone Company's
Tariff E.c.c. No. 11. This combined commitment Level shal} be the
commitment Level used to determine compliance with the FMS p]an.
In the event that the customer does not meet the combined DS-O
equiva]-ent commitment Levef at the time of the Annual Review, then
the customer shall be subject to any applicable shortfall
penalties that may be assessed in accordance with Sections
A.a.Ze(D) (3) (b) (ii) and 1.2.73 (D) (3) (b) (rl) preceding and Sections
5.2.72 (E) (4) (b) and 7 .2.76 (E) (4) (b) of the Telephone Companv's
Tariff E.C.C. No. 11.

(2) Coterminous Expiration Date

Regardless of the existing term of a Qualifying EMS, all
Bualrfying FMS shal1 become coterminous and expire on May 1, 2401.
In the event that the customer terminates any FMS plan prior to
May 1, 2001, termination llability under each EMS plan shall apply
as set forth in Sections 6.8.26(E) and 7.2.13(E) preceding and
Sections 6.2.12 (G) (3) and 7.2.76 (G) (3) of the Telephone Company's
Tariff E. C. C. No. 11 .

Except as otherwise set forth in this Option 21, the terms and
condltj-ons of the appllcable FMS plans shalf continue to apply to
Qualifying FMS purchased by customer. The terms of this (E) (1) (d)
shall survi-ve expiration of this option 2t and remain in effect
until May 1, 2AA1 .

(x) Issued under authority of Specral Permission No. 05-001 of the Federal
Communications Commission

(x)
(x)

(x)

(x)
(x)

(x)
(x)
(x)

(x)
(x)

(N)

ued under Transmittal- No 47

I
I
I

2405

Vice President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, D.C.20005

Issued: February 2, February 17, 2005
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1

Original Paqe 2L-141

ACCESS SERVICE

27. Contract Tariffs (Cont'd)

21.22 Contract Tariff Option 21 (Cont'd)

(E) Terms and Conditions (Cont'd)

(1) Qualrfying fMS and Qualifying Services (Cont'd)

(e) Mergers and Acquisitions of Customer

In the event the customer merqes with another company, acquires a
company or a portion of the buslness of another company, or is
acquireo rn whole or in part by another company/ the following
tefms and conditions wlfl apply in addition to any other terms and
conditions set forth in this Option 21 and the Tariffs.

(r) The customer may not combine or include any revenues from
the merged, acquiring, or acquired company, or assets of
such merged, acquiring, or acqulred company in the
calculatlon of TBR for Quallfying Services.

(ir) The customer shall continue subscribing to this optlon 21
and the applicable contract Tariffs for the duration of the
Service Period based on its business with the Telephone
Company as of Eebruary 17, 2AA5, without adding the
revenues attributable to expansion of the customerrs
purchase of Services from the Telephone Company though
merger, transfer, assignment, or acquisition.

(iii) The Telephone company reserves the right to terminate this
Option 21 Lf the customer does not adhere to the provisions
of this (E) (1) (e) .

(x) fssued under authority of Special Permission No. 05-001 of the Federaf
Communication Commi-ssion.

(x)

(x)

(N)

I
I
I

Issued: February 2, 2005

Vice President,
1300 I Street, NW,

d under Transmitt No. 54L
Effective: FebruarY 17, 2005

Eederal RegulatorY
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Contract Tariffs (Cont'd)

27.22 Contract Tariff Option 21 (Cont'd)

(E) Terms and Conditions (Cont'd)

(1) Qualrfying EMS and Qualifying Services (Cont'd)

(f) Sale of Verizon Operating Telephone Company

(x) Issued under authority of Special Permission No
Communication Commlssion.

(Issued under Transmittal No. 541)

TAR]FE F.C.C. NO. 1

Original Paqe 21-148

If a Verizon operating telephone company issuing this tariff, or
the assets of such Verizon operating telephone company are
acqulred by an unaffillated thlrd party (Acquired VZ Telco), and
the Telephone Company does not provide the Qualifyrng Services to
the customer after such time, then the following terms and
conditions shaff apply, in addition to any other terms and
conditions set forth in the Telephone Company's Tariffs F.C.C. No.
1, No. 11, No. 14, No. 16, and No. 20.

(i) each range or tier of the TBR for Qualifying FMS and the TBR
for Quallfying Servaces set forth r-n the table in (E) (2) (b)
following shall be proportionately reduced by the applicable
Acquisltion Reduction Amount (as cafculated 1n this
(E) (1) (f ) );

(ii) alf Brlling Credits set forth in the table in (E) (2) (b)
following sha11 be reduced by a percentage which shall be
calculated by divlding the Acquisition Reduction Amount for
Qualifying Services by $144M; and

(rii) in calculating the Shortfalf Penalty or Termination
Liability, as set forth in Sections (E) (3) and (E) (4)
following, respectively, the TBR of $134M for Quallfying
Services shall be reduced by the Acquisltion Reduction
Amount for Quallfying Services, or the Acquisition Reduction
Amount for Quafifying EMS, as calcul-ated in this (E) (1) (f).
For exampJ-e, if the Acquisition Reduction Amount for
Quallfylng Services, as calculated in this (E) (1) (f), is
$7,500,000 ($7.5M), then a Shortfall Penalty will, not be
assessed if the customer has a TBR for Qualifying Services
of at least $126,500,000 (the minimum TBR for Quallfyrng
Services of $134M fess the Acqulsition Reduction Amount of
$7. sM) .

(x)
(x)

05-001 of the Federal

t
I
I

Issued: February 2, 2005

Vlce President,
1300 I Street, NW,

Effective: February 17, 2005

Eederal Requlatory
Washington, D.C.20005



I THE VERIZON TELEPHONE COMPANIES TARIFE F.C.C. NO. 1

Original Page 27-1-49

ACCESS SERVICE

Contract Tariffs (Cont'd)

.22 Contract Tariff Option 21 (Cont'd)

(E) Terms and Conditions (Cont'd)

(1) Qualifying FMS and Quafifying Services (Cont'd)

(f) Sale of Verizon Operating Telephone Company (Cont'd)

AnAcquisitionReductionAmountshallbeca}culatedforeachof
the Qualifylng FMS and the Qualifying Services as follows:

I
27.

Izl

N)

I
I
I
I
I
I
I
I
t
I
I
I
I
I

Step 1: calcufate the TBR for Qualifying EMS .or the TBR for
O"uiifyi"q Services, as applrcable, purchased by.the customer
iio* tir" icquired v2 rerc-o- during the twelve (\2) months prior to
the time tirjt the Acquired VZ Telco ceases to provide the
Service s ;

Step 2: calcufate the average monthly amount purchased by the
.rr"to*"t from the Acquired iz tel"o ior Qualifylng FMS or the TBR

for Qualifyrng Servi".", as applicable, by divrdrng the number in
Step 1 above bY I2,' and;

Step 3: multrpJ-y the average monthty amount. for Qualifying FMS or
the TBR for Quafifying Seriices, as applicable' catculated in
Step 2 above by the .rll*b"t of months iemaining in the Service
Period.

Issued under Transmittal No. 541

Issued: FebruarY 2, 2AA5

Vice President,
1300 I Street, NW,

Effective: EebruarY

Federal RegulatorY
Washington, D.C.20005

I
I

11, 2005
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THE VERIZON TELEPHONE COMPANIES TAR]FE F.C.C. NO. 1

2nd Revised Page 21-L50
Cancels 1st Revised Page 27-150

ACCESS SERVICE
test
27. Contract Tarlffs (Cont'd)

27.22 Contract Tariff Option 21 (Cont'd)

(E) Terms and Condltions (Cont'd)

(1) Qualifying FMS and Qualifyrng Services (Cont'd)

(f) Safe of Verlzon Operating Tel-ephone Company (Cont'd)

As an ilfustrative example, assume that Verizon Delaware LLC was (C)

acquired by an unaffaliated third party and ceased to operate in
month 3 of the Service Period. Assume that the customer purchased
$4,000,000 ($4M) of Qualifying FMS and a total of $10,000,000
($10M) of Quallfying Services from Verizon Delaware LLC during the (C)
twefve (12) months prior to the time that Verizon Delaware LLC (C)
ceased to provide the Services under thrs Option 27. Assume also
that at the end of the Service Period, the customer has achieved a
TBR for Qualifylng EMS of $47,000,000 and TBR for Qualifying
Services of $150,000,000. To calculate the appllcable Billing
Credit, or the application of Shortfall Penalty (as defined in
(E) (3) followlng) at the end of the Service Period, the followlng
shaff apply:

Step 1: calculate the Acquisrtion Reduction Amounts. The
Acqulsition Reductlon Amount for Qualifying Servlces is $7.5M in
Qualifying Services (cafcufated as $833,333 ($1Otq divided by L2)
multiplied by the remaining 9 months of the Service Period) . The
Acquisition Reduction Amount for Quafifyrng EMS ls $3,000,000
($3u1 (calculated as $333,333 ($4u drvrded by 12) and multiplied
by the remaining 9 months of the Service Period) .

Step 2: determine the new tabfe for cafcufation of Brlling
Credits or Shortfaff Penafties (as defined in (E) (3) following)
based on the Acquisition Reduction Amounts. Subtract $7.5M (the
Acqulsition Reduction Amount for Quafifying Services) from each
ranqe or tier of the TBR for Quafifying Services and $3M (the
Acquisrtion Reduction Amount for Qualifying EMS) from each range
or tler of the TBR for Qualify:-ng FMS. This will provide an
adjusted table for the determination of the Billing Credit or
Shortfall Penalty, as applicable.

Step 3: determine the applicable Brlling Credits as defined in
(E) (2) or Shortfall Penalty as described in (E) (3) from the new
tabfe cafculated in Step 2 above. In this example, the Billing
Credit set forth in the tabfe at (E) (2) following will be reduced
by 5.22 (calcufated as $7.5M divided by $144M). Customer would
be ellgible for a Billrng Credit of $11 ,410,AA0 ($12,100,000
Billrng Credit using the table set forth in (E) (2) (b) following
Iess $630,000 ($12,100,000 multiplred by 0.052).

(Issued under Transmlttal No. 113)

I
I
I

Issued: Eebruary 5, 2041

Vice President,
1300 I Street, NW,

Effective:

Eederaf Regulatory
Washington, D.C. 20005

Eebruary 20, 2001
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THE VERIZON TELEPHONE COMPANIES TARIFE'F.C.C. NO. 1

Eirst Revised Page 21-151
Cancels Original Paqe 21-151

ACCESS SERVICE

Contract Tariffs (Cont'd)

21.22 Contract Tariff Optron 21 (Cont'd)

(E) Terms and Conditions (Cont'd)

(1) Quatrfying EMS and Qualifyrng Services (Cont'd)

(S) Business Downturn

In the event of a Business Downturn (as defined in this (s) (1) (q))
which resufts in Customer being unable to meet the minimum TBR for
eualifying Services of $134M (and notwithstanding the customer's
best eifoits to avoid such a shortfall), the customer shaff not be
Irabfe for a Shortfall Penalty pursuant to (E) (3) following to the
extent that the Business Downturn results in a reduction in the
eualifying Services purchased by the customer as set forth in this
(f) (1)jq). In the event that the customer seeks to invoke the
Business Downturn clause under thls option 27, then it shalf
provide to the Telephone Company written notice of its int-ent to
exercise this clause and any information and records requested by
the Telephone company to support its claim, including without
lrmitation, documentat.on demonstrating that the End user's
bankruptcy, Iiquidation, or reorganization resulted in the
terminati6n or -severe decrease in purchases of Qualifying Services
by the customer. At its option, the Telephone Company may conduct
an audit of the customer's records relatlng to the discontinued
eualifying Services. Other than with respect to the relref from
the Shortiall Penalty as expressly provided in this section, this
provision does not constitute a waiver of any charges, penalties,
br other amounts, including without limitation, the Shortfafl
Penalty and any termination llabiIitles, which the Telephone
Company may otherwise be entitfed to under this Optron 21 or the
applicable Tariffs.

Business Downturn shalf mean the loss of one or more customers of
the customer (End Users) due to the bankruptcy, reorqanization, or
Irquidatron of such End User(s), which results in the End User(s)
ceasing to purchase, or severely curtailing its purchases of
eualifying 

-services from the customer, which in turn directly
resulti ii a twenty-five (252) or greater reduction in the minimum
TBR for Quallfying services of $134M (i.e., Customer's TBR at the
end of the Service period must be at or below $100,500,000
($1OO.5M) in order to exercise this clause). Eor example, assume
that an End User declared bankruptcy and ceased purchasJ-ng
services from Customer, which in turn resulted in a corresponding
decrease in the customer's purchase of the Qualrfying Services.
As a result, the customer's TBR for the Qualifying Services at the
end of the Service Period is $120,000,000. Under this scenario,
the customer has not experienced a Business Downturn as defined
herein since the customer has achieved a TBR of more than $100.5M.
The customer shalf be liable for a Shortfall Penalty of $7M
pursuant to Section (E) (3) following'

(x) Issued under authority of special Permission No. 05-001 of the Eederal
Communicati ons Commi ssion.

(x)

N)

Issued under Tr ittal No. 541)

I
I
t

Issued: FebruarY 2, 2AA5 Effective: Eebruary 17, 2045

Vice President, Eederaf Regufatory
1300 I Street, NW, Washington, D.C- 20005
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THE VERIZON TELEPHONE COMPAN]ES TAR1FF F.C.C. NO. 1

Original Paqe 27-L52

ACCESS SERVICE

27. ConuracL Tari ffs (Cont'd)

27.22 Contract Tariff Option 21 (Cont'd)

(E) Terms and Conditions (Cont'd)

(2) Calculation of TBR and Billing Credit

(a) At the end of the Service Period, the Telephone Company sha11
calcufate (1) the total TBR achieved by the customer during the
Service Period for Qualifying Services; and (2) the totaf TBR
achieved by the customer during the Service Period for Qualifying
EMS, in each case in accordance wrth the terms and condition set
forth in thls Option 21. Subject to the terms and conditlons
relating to disputes as set forth in (E) (3) (rv) and (E) (3) (v)
following, and subject to any reductions and adjustments as set
forth herein, the customer shall be elrgible to receive the
applicable credit set forth in the table at (b) following (the
Billing Credit), which Brlling Credit may be $0 depending on the
customer's TBR for the Qualrfying Services and TBR for the
Qualrfyrng EMS during the Service Perlod. If the customer has not
met the minimum TBR requirement for Qualifying Services of $134M,
or the ad;usted mlnimum TBR requirement pursuant to (E) (1) (f)
preceding, then the customer shafl not receive any Billing Credits
(i.e., a Billing Credit of $O as set forth in the table set forth
in (E) (2) (b) following), and the customer shafl be llabfe for the
Shortfall Penalty as set forth in (E) (3) following.

(b) The Billlng Credit shall be determined by using the table befow.
To calculate the Bil1lng Credit, first, Iocate the customer's TBR
for Quafifylng FMS uslng the "x axis" of the tabfe below under the
heading "TBR for Qualifyrng FMS ($u)". Second, focate the
customer's TBR for afl Qualifyrng Services using the "y axis" of
the table below under the headlng "TBR for Quallfying Services
($1.t1". Third, find the corresponding meet-point of the two TBR
amounts to determine the dollar amount of the Billing Credit. TBR
Amounts w1If be rounded up or down to the nearest $10,000. As an
ilfustrative example, assume that the customer has a TBR for
Quallfying FMS of $46,993,456.27 (rounded down to $46.99) and a
TBR for afl Qualifying Servlces of $154,494,666.23 (rounded down
to $154.49M), then the customer shall be eliglble for a Billing
Credlt of $8, 100,000.00

( Issued under Transmi ttal No. 54 1 )

(N)

I
I
I

fssued: Eebruary 2, 2405

Vice President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, D.C.20005

Eebruary 17, 2005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Conrract lari ffs (ConL'd)

1.22 Contract Tariff Optlon 21 (Cont'd)

(E) Terms and Conditions (Cont'd)

(2) Calculation of TBR and Billrng Credit

(b) (Cont'd)
t
I
I
I
I
I
I
I
I
T

t
I
I

(Cont'd)

ato
.9

=(,(rt
c,,
E
E=
:@
(g-

o
o
e,
trI
F

TBR for Qualifying FMS ($M)

U.UU

to
44.99

4J,UU

to
46.99

47.00
to

48.99

4V.UU

to
50.99

5 1. 00
to

52.99

3J,UU

to
54.99

CC.UU

to
56.99

57.00
+

134.00 -
143.99- $0.0 $0.0 $0.0 $o.o $0.0 $0.0 $0.0 $0.0

144.00 - 146.62 $0.0 $4.2 $4.9 $5.6 $6.3 $7.0 $7.7 $8.4

146.63 - 149,24 $00 $5.5 $6.2 $6.9 $7.6 $8.3 $90 $9.7

149.25 - 151.87 $0.0 $6.8 $7.5 $8.2 $8.9 $9.6 $10.3 $11.0

1 51 ,88 - 154.49 $0,0 $8.1 $8.8 $9.5 $10.2 $10.9 $11.6 $12.3

154.50 - 157.12 $0.0 $9.4 $1 0.1 $10.8 $11.5 $12.2 $12.9 $13.6

157.13 - 159.74 $0.0 $10.7 $11.4 $12.1 $12.8 $13.5 $14.2 $14.9

159.75 - 162.37 $00 $1 2.1 $12,8 $13.5 $14.2 $14.9 $15.6 $16.3

162.38 - 16s.00 $0.0 $13.4 $14.1 $14.8 $15.5 $16.2 $16.9 $17.6

* Shortfall Penalty applies if Customer is below thls range for
Qualifylng Services, as set forth in (E) (3) following.

(c) The Bitling Credit shall apply after all other discounts,
adjustments, and credits to the customer's monthly billed
recurrinq revenues for the Qualifying Services have been
calculated and applied. Eor instance, if the customer subscribes
to Commitment Dlscount Pfan as set forth in Section 25 of thrs
tariff (CDP), then the customer would be bllled CDP discounted
rates on a monthly basis. These discounted revenues would be
incfuded in the customer's TBR for the Qualifying Services
calculation as set forth (E) (2) (b) preceding. In accordance with
(E) (1) (c) preceding, dDY ShortfalI Penalties (as defined in (E) (3)
following) resulting from an annual true-up as required by CDP
would not be lncfuded in the TBR for the Qualifying Services.

(d) If the customer exceeds the maximum TBR for Qualrfylng Servj-ces of
$155M durlng the Service Period, the customer will not receive the
Billing Credit under this Option 27. If the customer exceeds the
TBR for Qualifying EMS of $57M, but has not exceeded a TBR for
Qualifying Services of $155M, then the customer shalf continue to
be elrgible for the applicable Billing Credlt set forth in the
tabfe at (E) (2) (b) preceding based on the TBR for Qualifylng
Services.

(Issued under Transmittal No. 541)

(N)

I
I
I

Issued: Eebruary 2, 2AA5

Vice President,
1300 I Street, NW,

Effective: February 17, 2005

Eederal Regulatory
Washington, D.C.20005
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THE VER]ZON TELEPHONE COMPANIES TARIEE E.C.C. NO. 1

Orlginal Paqe 21-154

ACCESS SERVICE

Contract Tariffs (Cont'd)

.22 Contract Tariff Option 21 (Cont'd)

(E) Terms and Condltions (Cont'd)

l2J Cafcufation of TBR and Brlling Credit (Cont'd)

(e ) Timing of Payments and Billrng Credits,' Disputes,' Releases and
Waivers

(1) If the customer is eligible to receive the Billing Credit, the
Billing Credit will be credlted to the customer's account no later
than the ninetieth (90th) day following the end of the Service
Period, subject to t_he terms of this optron 21. If the customer
is required to pay a Shortfall Penalty in accordance wi-th the
terms of (E) (3) following, then the customer shall pay such amount
no later than the ninetleth (90th) day following the end of the
Service Period.

(2) The Telephone Company's provision of the Billrng Credrt rs
contingent on payment in fuff by the customer of aff undisputed
billed amounts f6r eualrfying S6rvices no fater than the 45th day
after the end of the Service Period. After the 45th day following
the end of the Service Period, any amounts that remain disputed or
are withheld by the customer (1.e., not paid in fu]]) shall not be
used in calcufation of the TBR for the Qualrfying services, TBR
for Qualifying EMS, in determinatlon of the Billing Credit, or ln
determination of any applicabfe Shortfall Penalty, as applicable.
The foregoing shal1 appty regardless of whether such dispute is
resolved in iavor of the customer at a fater date.

(3) upon inclusion of any amounts 1n the TBR for Qualrfying Services
or in the TBR for Qualifying EMS, the parties agree to the
following:

(i) such amounts included in the cafculation of TBR shall not
be subject to dispute at a fater date. The Telephone
Company shall not backbill for any Qualifying Services
included in the calculation of the TBR;

(ri) each party waives and releases, and forever discharges the
oLher party of and from any and alf manner of claims,
demands, rights, liabllities, damages, potential actions,
causes of action, suits, agreements, judgments, decrees and
controversies of any kind and nature whatsoever, at law, in
equlty, or otherwise, whether known or unknown, which have
arisen or might arise related to amounts payable by the
customer or amounts credited to the customer by the
Telephone Company for Lhe Qualifyinq Services provided by
the Telephone Company to the customer durlng the Service
Period -

(iii) The customer shall retain its right to dispute with respect
to any amounts that are not lncluded in the TBR for
Qualifylng Services or in the TBR for Qualifying FMS. The
Telephone Company shafl retain its rights to backbill for
any Qualifying Services not incfuded in the calcufation of
TBR for the QualifYing Services.

(Issued under Transmittal No. 541)

t
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Issued: Eebruary 2, 2005 Effective: Eebruary 17, 2045

Vice President, Federal Regiufatory
1300 I Street, NW, Washington, D.C. 20005
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( 3 ) (Cont'

(iii)

(iv)

THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Contract Tariffs (Cont'd)

(E) Terms and Conditions (Cont'd)

(2) Calculation of TBR and Billing Credit (Cont'd)

(e)TimingofPaymentsandBillingCredits''Disputes;Releasesand
Waivers (Cont'd)

TARIEE F.C.C. NO. 1

Original Paqe 21-155

I
rl
lr
lr
lr
lr

lr

d)

(Cont'd)

Asanillustrativeexample,assumethattheTe}ephone
Co*p""V calculates ii.. ren for the Quallfying Services to
[.- -.q"h to $150,ooo,000 1$160Y), and the TBR for
O,-r.f if ylrlg EMS to be' equal to $50, 000 ' 

000 - I l-50Y) ' ^ 
Assume

that of the $150M,"tfte'c"stomer disput"" $19M in Special
Access Services, and has no other disputes for Qualifying
Services. Assume atso that the customer has paid such

amount and that such dispute remains unresolved as of the
SOil-dr\. followilig-tne e,,O of the Service Period' Then' the
final TBR for O"ifiiyi"g Services shalf be $150'000'000
($160M less the SiOla':-"-Oisputes) and the final TBR for
Qualifying rrqs oi SSOvr, and the Telephone Complny shal1 pay

;-Billi"g-Credit of Sa,ZOO,OOO in accordance wlth I'he terms

.f-ifri" 5ption 21. The customer shall retain its right to
dispute and recov.. i"y amounts.(and interest penalties' as

applicable) on tnl-out'stanalng dlspute of $10M' but' such

"Lf""t" 
(even if resolved in iavor of the customer at a

iui.t date) shall not result in an adjustment ?.f .!h'
Billing Credit. 

-f i-," Telephone Company may .backbill the
customer for any O""riivii'q servic-es lncluded in the $10M'

;;;; t"y*ent of tfr" eirii"[ credit' the customer mav not
;i;;"i;; and the rerephone-companv mav 19!^b?9lb:11'
charges on any "*.""i'i include-d rn the $150' 000' 000 (the

iiiR-f;t Quatriying-iet'icts) or in the $50M (the rBR for
QualifYrng EMS) .

With respect to any disput-e f-or Qualrfying Services' the
customer must provia" tlffitient cfaim detaif to enable the
Telephone company to appropriately a :ess the dispute'
including nut noi fimitla to, the Billing Account Number

teANl, circuit ID, USOC detal-I, amount in dispute'
appropriate tarrff references, and a full explanation
;-";;;ai"g wny the customer bel-ieves it was bll]ed in error' (N)

2045
( fssued

Vice President,
L300 I Street, NW,

r Transmitta] - 541)

Eederal RegulatorY
Washington, D-C.20005

Effective: EebruarY l'l , 2005
Issued: FebruarY 2,
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THE VERIZON TELEPHONE COMPANIES TARIFF'F.C.C. NO. 1

Original Page 21-156

ACCESS SERVICE

Contract Tariffs (Cont'd)

.22 Contract Tarj-ff Option 21 (Cont'd)

(E) Terms and Conditions (Cont'd)

(2) Calcufation of TBR and Billing Credit (Cont'd)

(e) Timing of Pal,ments and Billing credits; Disputesi Releases and
Waivers (Cont'd)

(3) (Cont'd)

(v)Thecustomer'sdj-sputeswithrespecttoQualifyrngEMS
shal}reducetheamountoftheTBRforQualifyingFMSaS
calcufated in (E) (2) preceding. Notwithstanding the
foregoing, the aggregate amount of all disputes (including
disputesforQuafifyingFMsfromthepriorsentenceand
Services other than Qualifying EMS) shalf reduce the amount
of the TBR for Quatifying Services, as calculated in
accordance with the terms of thls option 21. Eor example,
iftheCustomerhasbilledrevenueof$50MinQuallfying
EMS, of which $5,000,000 (95M) are disputed by the
customers, then the TBR for Qualifying EMS shall be
$45,0OO,OOO. In addition, assume that the customer has
Sl5OMofbilledrevenueofQualifyi-ngservices,which
arnount includes billed revenues of $50M in Qualrfying FMS.

If the customer has disputes of $1OM on Services other than
Qualrfyrng FMS, then the TBR for Qualifylng Services shafl
be $135,000,000 ($150M less $15,000,000 in disputes
(comprised of $5M in disputes on Qualifying EMS plus $10M
1n disputes on other Switched ACCeSS, Special ACCeSS, and
Advanced Services) .

(vi) The amount of the B1}1ing Credit shall not be subject to
any inLeresl PenaItY.

(Issued under Transmittaf No

Issued: FebruarY 2, 2005 Effective: EebruarY 17, 2005

Vice President, Eederaf Regulatory
1300 I Street, NW, Washington, D.C.20005

(N)
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THE VERIZON TELEPHONE COMPANIES

2.7. Contract Tarif f s (Cont'd)

TARIEF F.C.C. NO. 1

Origrnal Paqe 21-157

ACCESS SERVICE

27.22 Contract Tariff Option 21 (Cont'd)

(E) Terms and Condltions (Cont'd)

(3) Shortfall PenaltY

If the customer does not satisfy the minimum TBR requirement for
eualifying Services of $134M duiing the Service Period, the customer
wilr pay i shortfall pal,nent equal to frfty percent (502-) of the
diflerence between minimum TBR of $134M, or the adjusted minimum TBR

requirement as set forth in (E) (1) (f) preceding, as applicable, and

the customer's actual annual TBR for the Qualifying services during
the Service Period (the shortfall Penalty) . In addition, and even
uponpa)rmentoftheShortfalfPenaftyaSsetforthintheprior
Sentence,thecustomerwiflnotbeeligibletoreceiveany
apptrcab}eBillrngCreditsunderthisoption2l.IftheCustomer
has a TBR for Quairfying services of at least $134M, or an adjusted
mlnimum TBR requirement as set forth in Section (E) (2) preceding,
then no Shortfill Penalty, as set forth in this Secti-on (E) (3),
sha11 appfy, but the cuslomer may be rneligible for.11y. Billrng
credits, ai'set forth in the table set forth in (E) (2) (b) preceding,
basedonthecustomer,sTBRforQualifyingservicesandthe
customer's TBR for Qualifying fMS, each as adjusted in accordance
with (E) (1) (f) pt.""dtng, as applicabfe' As an ilfustrative
ovamnlc' assume-that the customer has achieved a TBR for the
u/:srtry+v,

Qualifying Services of $125,000,000 ($125M) during the Service
pertod, ,id u""rn,inq that no adjustment under (E) (2)occurred, then
thecustomershaffpaytotheTelephoneCompanyanamountequalto
$4,5OO,ooo-l*ttr-cn is equal to $9,0b0,000 (i'e', minimum TBR for
Qualifyrn; s;;;i;." of $134M fess the customer, s actual TBR for the
ilualifyinq Services of $125M), multipligg nV 502)'- The^customer
will not 6e elrgibfe to receive any applicable Bilfing Credits'

The customer shall not be charged a Shortfafl Penalty for failing to
meet the minimum TBR requirement for Quafifyrng FMS of $45M, or an

adjusted minimum TBR requirement as set forth in (E) (1) (f)
pr6ceding, as applicable, during the Service Period' However' the
customer shall ,,oi b" eligible iot .t y Bitli-ng Credits, as set forth
in the tabfe at (E) (2) (b) preceding' N)

I s sued r 'l ransml! No. 541)
2005 f,lttectlve:

Vlce Presjdenu,
1300 I Street, NW,

Eederaf RegulatorY
Washington, D.C.20005

Issued: FebruarY 2, February 17, 2405
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Contract Tariffs (Cont'd)21
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TARIFF E.C.C. NO. 1

Original Page 21-158

(E) Terms and Conditions (Cont'd)

(4) Termination Charges

If customer cancels or terminates this option 21' or its subscription
totheapplicabteContractrarirfoption(s)undertheTariffsprior
to the expiration of the service peiiod, the customer will be liabfe
for one 1r""aiuo-p.rcent (1002) of the difference between the
customer, " 

feR ftr tne Qualifying Services at t'he time of
cancell-ation or terminatior, uid i.he mi-nimum TBR for Qualifyrng
Services or 

-$iJal.{, 
or the adjusted minimum TBR requirement -as set

forth rn Section (E) (1) (f) pieceding' as applicabfe' The foregoing
does not apply in the event that the customer terminates this option
2LfortheTelephoneCompany,sfailuretomaterial.lycomplywith
this optioo 21 or the rarifis applicable-to.the Qualrfying Services.
rn additio.,-ih" customer shafl not be eligible for the Billing
Credit.Thlssectiondoesnotrefievethecustomerofany
terminationliabilitiesorminimumperiodcharges""ggltheTarrffs
that may uppiv-i.i tlrmination of any indrvidual Quatrfying service.
The terms and conditions of the Tari?fs, including any applicable
terminatio. iirbiliti.", shall continue to apply with respect to
terminatlon of any Qualifying Service '

(x)

ASani}}ustrativeexample,assumethatthecustomerhasaTBRfor
the Qualifying service='of'$10O,OOO,0O0 during the first eight
months of the service Period, and that no adjustment under (E) (1) (f)
preceding occurred- Afso assume that the customer decides to
terminate this Option 21 at such time, and that such termination is
not refated to a materiaf failure by the Telephone Company to
;;;"iA; the Qualiiyi"q s.."ices ln accordance with the Tariffs'
customer shal,t pry'l.i*i"atlon charges of $34,000,000 (the minimum

TBR of $134M rot 6""iiiying Services less the actual TBR for the

O,ririfyi,.q servicEs of SfOO, OO0, O0O, multiplr"g- by- 1002 ) ' The

customer shafl ,-,oi-n" eligtble for any applicable, Billing Credits '

in this example, if custorier also terminates or discontinues one or
moreQualifyingservices,thencustomershal}beresponsibleforany
.""o"i.t"d Lerrirnation liabilities and minimum period charges
assessable under the applicable Tariff for such Lerminated or
disconti nued service.

(x)

(x)

(x)

(x)

(x)
(N)

(x)IssuedunderauthorityofspeciatPermissionNo.O5-0OloftheEederaf
Communications Commission.

Vice President, Eederal Regulatory
13OO I Street, NW, Washington, D'C' 20005



THE VERIZON TELEPHONE COMPANIES

Contract Tariffs (Cont'd)

21.22 Contract Tariff Option 21 (Cont'd)
21
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TARIEE F.C.C. NO. 1

Originat Page 21-L59

ACCESS SERVICE

(E) Terms and Conditions (Cont'd)

(5) New Contract Tarrff OPtion

Provided that the customer meets afl of the criteria set forth in
this(E)(5),theCustomer,'ii-n"allowedtoterminateoption2land
subscribe to the New pfan ,rlrro"t pivi"q_the termination charges set

forth in (E) (4) preceding' n;; pILn-snirr mean another contract
tariff optlon-ioi tr'" O"irirvi"g-.--5"1t91 offered bv the Telephone

company during the servicu pliioa with identical or greater TBR

Ievefs than those provided under this Option 27' If the customer

elects to terminate this Opti;; 21 tn oid.r to subscribe to the New

Plan, then (1) the customer must so elect in writing; (2) the

customermustsubscribetotheNewPlanconcurrentlywithorprior
to the termination date or iili"- option.21^or the applrcabfe contract
Tarrff Optron(s) under the Tarrffs; and (3) the customer must

lndependently qualify ald be eligible for such New Plan' Unless

otherwise pi6"iato 'i tht Nt*-pri"' the customer shall not be

afforded any Billing credits'";;;;'thrs option 27 for any time in
service under this option 2i,-noi snarr t-he. customer be afforded any

credit in the New plan r", "i-v 
portion gf the Service Period that

has elapsei-'.t iir" time of li,e t"st"mer's subscription to the New

Plan.

(x)
(x)

N)

I
ir
lr
lr

l:

l:
l:

ll

(x) Issued under authoritY
Communications Commission

of SPecial Permission No O5-OO1 of the Federal

-: .---r-- r---.n-+t:1 Nn- 541)

lssued: February 2, 2OO5 nTf tc:tit": Eebruary 17 ' 2005

Vice President, Eederal Regufatory
1300 I Street, NW, Washington' D'C' 20005
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THE VERIZON TELEPHONE COMPANIES TARIFE F.C.C. NO. 1

OriginaJ- Paqe 21-712

ACCESS SERVICE

27. Contract Tariffs (Cont'd)

27.24 ConLract Tarif f OPt-Lon 23

(A) Scope

contract Tariff option 23 (option 23) is offered for a service
commitment period of one (1) year and ptovldes a customer with an
annual credit when 1t meets certain totaf bi1led revenue (TBR)
thresholds set forth in (B) (4) following for the Qualifying Services
set forth in (E) (1) following (TBR for Qualifying Services) -

Calculation of TBR for Qualifying Services shafl be 1n accordance with
the terms of this OPtlon 23.

(B) Eligrbility

The customer must meet alf of the following eligrbility criteria in
order to be eligrble for subscription to Option 23.

(1) A customer subscribes to Option 23 by submitting a written
authorization in a manner designated by the Telephone Company during
the thrrt-y (30) day period which begins on Aprll 2, 2005 and ends on
May 1, 2AA5 (Subscription Period) . The customer must notlfy the
Telephone Company of rts election to each of the following three (3)
options avaifable under this Option 23 at the time of subscription to
this Option 23:

(a) RMC option under Section (tr) (2) (d) following;
(b) Use of Telephone Company provlded Special Access Services under

Section (E) (1) (f) following,' and
(c) Qualifyrng DS1 Rate Stabillty Option under Section (E) (6)

following.

(2) During cafendar year 2004, the customer must have achieved billed
revenue in Qualifying Switched Access DS1 and DS3 Direct Trunk
Transport services, as defined ln (E) (1) following, purchased by the
customer from the Telephone company that is greater than zero ($01
and less than a maximum of $750,000 ($750K).

(3) During the Service Period as set forth ln (C) following, the customer
must achieve a TBR for Qualifying Services (as defined in (E) (1)
following) of not less than $43,000,000 ($43M) and no more than
$59,000,000 ($69M) for Quafifying Services.

(Issued under Transmittal No. 549)

(N)

I
I
I

Issued: March 18, 2005

Vice Presldent,
1300 I Screet, NW,

Effective z APrll 2, 2AA5

Eederaf Regulatory
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES TARIEF F.C.C. NO. 1

Originaf Paqe 2!-713

ACCESS SERVICE

27. Contract Tariffs (Cont'd)

2I.24 Contract Tarrff Option 23 (Cont'd)

(B) Erigibility (Cont'd)

(4)InordertoreceiveanyBillingCredit(asdefinedin(E)(2)(a)
following), other than a Billing credit of $o under thrs option 23,
the customer must achieve a minimum TBR of at feast $45M and fess
than or equal to a maximum of $59M of Qualifying Services.

(5) TBR for Qualifyrng services and TBR for Qualifylng DS1 Services (as

defined in (E)i1)ib) followrng) shall be calculated using the
criteria and mechanasm set toitir in thrs Option 23. Billing Credits
shalf vary depending on the TBR for Qualifying services and the TBR

for eualriyinq OSf Services achieved by the customer during the
Service period, and such Billrng Credlts shafl be calcufated rn
accordancew.ithtermsandconditionsofthisoptlon23.

(6) The customer must include all of the Access customer Name

Abbreviatlons (ACNAs) that it owns or has right to use' an9 all ACNAs

of affiliates when subscriblng to this option 23. Aff such ACNAS

must be verified and accepted by the Telephone company prior to
lnclusion in this optron )3. e1l purchases of Qualifying services by
all of the customer's ACNAs and ACNAs of the customer's affifiates
wilI be included ln determining whether the customer has met the TBR

for QualifYing Services.

(7)Thecustomermaynotconcurrentlysubscribe.toanyothertariff
arrangement, contract tariff option, speclal service arrangement, or
Indrviduaf iase Basis (ICB) arrangement offered by the Telephone
company and availabfe to the customer either currently or at any time
during-the Service Period which provrdes.a discount, credit, or other
reduci.ion in rates or terms based on achievement of certain revenue
targets by the customer for the Qualifyinq Services '

(C) Service Period

The Service Period of this Optlon 23 shall be for a period of one (1)

year beginnrng April 2, 2005 and ending April 1, 2AA6 (Service
Period) .

I
I
I

Issued: March 18,2005

V-LCe Presroent,
1300 I Street, NW,

Federal RegulatorY
Washington, D.C.20005

Transm
Effective: April
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THE VERIZON TELEPHONE COMPANIES TARIFF E.C.C. NO. 1

Original Page 2L-71 4

ACCESS SERV]CE

27. Contract Tariffs (Cont'd)

27.24 Contract Tariff Option 23 (Cont'd)

(D) Service Area

The Brlling Credrt will be provided only in the Metropolitan
Statistical Areas (MSAs) that have achieved Phase I or Phase II
pricing flexrbllrty under this tariff and the Telephone Company's
Tariff F.C.C. Nos. 11 and 14 (Service Area). Wire centers for the
Phase II MSAs are listed in Section 14.7 preceding, Section 15.3 of
the Telephone Company's Tariff f.C.C. No. IL, and Section 19.1 of the
Telephone Company's Tariff E.C.C. No. L4. Any additions of, or
changes to, the MSAs (incfuding changies to wire centers or Level-
1/Levef 2 pricing status as described in Section 14.7 precedlng) that
occur during the Service Period of this Option 23 will apply. No
Billrng Credits wrfl be provided rn the operating territories of the
Telephone Company's Tariff E.C.C. No. 16, but the calculatlon of the
TBR for the Qualifying Services wifl include all Qualifying Services
purchased by the customer under (E) (1) (a) following.

(x) fssued under authority of Special Permission No. 05-015 of the Eedera.l
Communications Commission

(Issued under Transmlttal No. 549)

(x)
(x)
(x)
(x)
(x)

(x)
(x)

I
I
I

Issued: March 18, 2005

Vice President,
1300 I Street, NW,

Effective:. Apri:.- 2, 2005

Eederal Regulatory
Washingiton, D.C. 20005
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THE VER]ZON TELEPHONE COMPAN]ES TARIFF E.C.C. NO. 1
Oriqinal Page 27-715

ACCESS SERVICE

27. Contract Tarlffs (Cont'd)

27.24 Contract Tarrff Optron 23 (Cont'd)

(E) Terms and Conditions

1) Qualifying DS1 and Qualifying Services

(a) Description of Qualifyrng Services

Qualrfyrng Services will be comprised of the following services
purchased by the customer during the Servlce Period:

(1) Special Access Voice Grade, Drgital Data Service (DDS), DS1, DS3,
SONET, Dense Wave Division Multiplexing, and other Optrcal
services, as set forth in Sections 7, B, and 25 preceding; the
Telephone Company's Tarlff E.C.C. No. 11 (Sections 7, 25,26,30,
and 31),'the Telephone Company's Tariff F.C.C. No. 74 (Sections 5

and 2O),' and the Telephone Company's Tariff E.C.C- No. 76
(Sections 7 and 2O) (co1lective1y, Speeial Access); and

(2\ Switched Access DS1 and DS3 Direct Trunk Transport services, as
set forth in Section 6 preceding; the Telephone Company's Tariff
F.C.C. No. 11 (Sections 6, 30, and 31); the Telephone Company's
Tariff E. C. C. No. 74 ( Section 4 ) ; and the Telephone Company' s
Tarrff F.C.C. No. L6 (Sectlon 6) (collectively, Switched DTT) -

If the Telephone Company introduces a new Special Access Service or
Switched DTT Service, or an enhancement to an existing Special
Access Service or Switched DTT Service in this tariff or in its
Tariff F.C.C. Nos. 11, L4, or 15 (collectively, Tariffs), then such
services shall be automatrcally included rn Qualifying Services,
and the customer's purchases of such new or enhanced Quallfying
Services shall be included in the calculation of TBR, subject to
the terms and conditions set forth in thrs Option 23.

All other services purchased by the customer from the Telephone
Company or any affiliate of the Telephone Company and not listed in
thrs (E) (1) (a) shalf not be eligrble for inclusion as a Qualifying
Service under this Option 23.

(x) Issued under authority of Special Permission No. 05-015 of the Eederaf
Communicarions Commission.

(Issued under Transmittal No. 549)

(x)
(x)
(x)
(x)
(x)

(x)
(x)
(x)
(x)

(x)
(x)

(N)

I
I
I

2005

Vice President,
1300 I Street, NW,

Effective

Eederal Regulatory
Washington, D.C.20005

Issued: March 18, : April 2, 2405
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THE VE,RIZON TELEPHONE COMPANIES

ACCESS SERVICE

2L. Contract Tariffs (Cont'd)

21.24 Contract Tariff Option 23 (Cont'd)

(E) Terms and Condltions (Cont'd)

(1) Qualifying DS1 and Qualifying Services (Cont'd)

(b) DescriPtion of QualifYing DS1

(x) Issued under authority of Special Permission No

Communications Commis sion

TARIF'F E.C.C. NO. 1

Original Page 27-L1 6

QualifyingDSl(L.544Mbps)willbecomprisedofthefollowlng
services purchased by the customer during the service Period:

Special AcceSS 1.544 Mbps High Capacity services, aS Set forth jn
SLction 7 precedlng; th; Telephone Company's Tariff F.C.C. No. l1
(Section 71,. the T6lephone Company's Tariff E.C.C. No. 74 (Sectron
5); and the Tetephone company's rariff E.c.c. No. L6 (Sectron 7)
(collectivelY, DS1) '

(c) Revenues Included in cafculation of TBR for Qualifying Services

The customer, s TBR for Qualifying services shalf include only the
following:

(1) monthly brlled recurring revenues, including (that is, net) any
credits or dlscounts given under existing pricing plans !t'9:'
Term Payrnent Plans or commitment Discount Plan), rf applicable,
fortheQuallfyrngservicesprovideddurlngtheServicePeIiod;
and

(2) any credlts and adjustments made to monthly recurring billerl
amounts for eualiflzing Services, as set forth in (E) (1) (c) (1)
preceding, *h1.h aie iurchased by the customer during the Service
Period.
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THE VERIZON TELEPHONE COMPANIES TARIFF E.C.C. NO. 1

Original Paqe 27-7'7 1

ACCESS SERVICE

21. Contract Tarlffs (Cont'd)

27.24 Contract Tariff Option 23 (Cont'd)

(E) Terms and Conditions (Cont'd)

(1) Qual-ifying DS1 and Qualrfylng Services (Cont'd)

(d) Examples of Revenue Not Included in cafculation of TBR for
Qualifying Servi ces

TBR for Qualifying services does not include any revenue other than
as set forth in (E) (1) (c) preceding. The following types of
charges are an iffustrative llst and are not intended to be a

compiehensive fisting of all other charges excluded from the
calcufation of TBR for Qualifying Services '

- non-recurring charges,'
_ taxes, or ot6er chirges imposed by a federal, state, local, or

other governmental entity (e.g. Federal- Universal Service Fund);
- service or administrative fees or charges imposed by the

TelephoneCompany(e.g.Interestpenalty,latepaymentpena]ty);
- any bth.r ctrarges wnich are not applled on a recurring monthly

bas i s;
- any bi1Ied amount related to Qualifying Services for which

pa-yment is being wtthheld or under dispute by the customer;
- credits or adjuitments provided by the Telephone Company that

apptytoanyperiodotherthantheServicePerlodandtoany
seivices other than the Qualrfying Services;

- Shortfall or overage charges associated with term plan true-ups
(e.g., such as failure to satisfy cofiunitment levels pursuant to
a term Plan);

- minimum period charges;
- termination flabilities; or
- Billing credits (as defined ln (E) (2) (b) under this option 23)

(e) Use of Telephone Company SONET OC3 Services

Eor customers who subscribe to this Option 23 and also purchase new

soNET Intellilight Broadband Transport (IBT) OC3/OC3c service
during the Service Period, a TBR multlplrer of 1.15 will be applred
to such TBR associated with such new soNET IBT OC3/OC3c service.
IBT is set forth in Section 8.2 preceding. This muttiplier shall
only be used to determine the TBR for Qualifying services, and not
for any other Purpose.
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27. Contract Tariffs (Cont'd)

27.24 Contract Tariff Option 23 (Cont'd)

(E) Terms and Conditions (Cont'd)

(1) Qualifying DS1 and Qualifying Services (Cont'd)

(e)UseofTelephoneCompanySONEToC3Services(Cont,d)

IncalculatingTBRforQuallfyinqservrces,theTelephone,Company
shall determiie the total amount-of monthly bltted recurring
revenues-ioi ,-t.* IBT OC3/OC3c services which have been purchased by

thecustomerduringtheServicePeriod,andmultiplythesameby
1.15(thatis,afifteenpercent(15%)incentiveforsubscription
to new fef OC:/OC3c servites) . For example, assume that the
customer, s total amount of monthly billed recurrlng revenues for
new fBT OC3/OC3. services during Lh. S"..rtce Perlod was $1,000,000
($1M) . rll.", in calcuf ating TBR f or Qualif ying Servigti l - th'
customer shall be deemed t5 have purchased $1,150,000 ($1.15M) in
Qualifying Services. Eor purposei of thls Optron 23' a new SONET

IBT OC3/OC3c service must meet one of the following criteria:

(1) newly ordered and provisioned during the service Period by the
customer under this Option 23 or in the Telephone Company's
Tariff E.C.C. Nos- 11, L4, or 15; or

(2)upgradeofanexistingspecia}ACCeSS^ServiceduringtheService
period that is not a soN'ET IBT OC3/OC3c service (e.g., upgrade of
a DS1 or DS3 to a SONET IBT OC3 servlce) under the provisions set
forth in other sections of this tariff'

(x) Issued under authority of Special Permission No. 05-015 of the Federal
Communications Commis sion

THE VERIZON TELEPHONE COMPANIES

Issued: March 18,

ACCESS SERVICE

rred under nsmittaf 549

TARIEF E.C.C. NO. 1

Original Paqe 27-718

Effective: APril 2, 2405
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THE VER]ZON TELEPHONE COMPANIES TARIEE E.C.C. NO. 1

Original Page 2l-719

ACCESS SERVICE

27. Contract Tarlffs (Cont'd)

27-24 Contract Tariff Option 23 (Cont'd)

(E) Terms and Conditions (Cont'd)

(1) Qualifying DS1 and Qualifyrng Services (Cont'd)

(f) Use of Telephone Company Provided Special Access Services

For customers who subscrlbe to this Option 23 and convert their DS1
capacity Ioops, dedicated transport, or Expanded Extended Loops
(EEIs) (collectively, DS1 tNEs) provided by the Telephone Company
as unbundled network elements (IINEs) to Special Access DS1 Service
under Section 1.2.9 preceding of thrs Lariff, the Telephone Company
wlII multiply the customer's TBR associated with such converted DS1

UNEs by 1.50. This multipller shall only be used to determine the
TBR for Qualifyrng Services, and not for any other purpose.

Eor example, if the customer converts $1,000,000 ($fu1 in DSl UNEs
to Special Access DS1 Services during Lhe Servlce Period of this
Option 23, then, in calcufating TBR for Qualifying Services, the
customer shafl be deemed to have purchased $1,500,000 ($1.50M) in
Special Access DS1 Servlces for purposes of calcufating the TBR for
Qualifying Service.

(S) Mergers and Acquisitions of Customer

In the event the customer mergies with another company, acquires a
company or a portion of the business of another company, or is
acquired in whole or in part by another company, the followlng
terms and conditions wilf apply in additron to any other terms and
conditions set forth in this Option 23 and the Tariffs.

(i) The customer may not combine or include any revenues from the
merged, acquiring, or acquired company, or assets of such
merged/ acquiring, or acquired company in the calcufation of
TBR for Quallfyrng Services.

(ir) The customer shall continue subscriblng to thrs Option 23,
Contract Tariff Optlon 25 in the Telephone Company's Tariff
E.C.C. No. L7, or Contract Tariff Option 13 in the Telephone
Company's Tariff F.C.C. No. L4 for the duration of the
Service Period based on its business with the Telephone
Company as of the customer's date of subscription to Optlon
23 withoul- adding the revenues attributable to expansion of
the customer's purchase of Services from the Telephone
Company through merger, transfer, assignment, or acquisition.

(rii) The Telephone Company reserves the right to terminate this
Option 23 wrthout any 1labr1ity if the customer does not
adhere to the provislons of this (E) (1) (S).

(x) Issued under authority of Special Permission No. 05-015 of the Eederal
Communications Commis sion

(Issued under Transmittal No. 549)

(x)

(x)
(x)
(x)

(N)
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